DOCUMENT BESUHE 



ED 101 741 

TITLE 

INSTITOTION 

SPOMS AGENCY 
PUB DATE 
NOTE 



EDBS PRICE 
DESCBIPTOBS 



52 



IB 001 599 



IDENTIFIEBS 



ABSTBACT 



The Morld of Hork; Bay Area Reference Center 
Workshop, August 29 and 30, 1973. 
San Francisco Public Library, Calif, Bay Area 
Beference Center* 

Office of Education (DHEH) , Washington, D.C* 
Aug 73 

66p. 5 A bibliography printed on colored pages lay 
reproduce marginally 

MP-$0.76 HC*$3.32 PLUS POSTAGE 

Agricultural Laborer?* *Career Change; career Choice; 
Career Planning; Employment Opportunities; 
Information Services; *Job Market; *Job Skills; *Job 
Training; Library Services; occupational Information; 
Besearch Skills; Symposia 
♦Affirmative Action 



Eleven papers from a two-day workshop for librarians 
explore current trends in work in America. Topics covered include how 
to discover job skills and market, mid-career changes, affirmative 
action, starting your own business, freelance researching, working 
for social change, and the job market. Bibliographies and kit 
materials for library patrons asking career-related questions are 
appended. (SK) 



BEST COPY AVAILABLE 

OONTEMTS 



Kit Materials 

Program for workshop, August 29 & 30, 1973 A 
Itorksbqp sunnary 

Work in America—Soue Trends - Peggy 0*Donnell 

Finding the Wbrk You Want T6 Do - Marshall Palley 5 

Sena Alternatives— A Syaposlums Introduction - Peggy O'Oonnell n 

StarUng Your Own Busiaess - Linda Raaey 12 

Free-Lance Researcher - Georgia Mulligan 14 
Library Services for the Fatn Nbrkers • 

Barbara Pruett X8 

Ueaources for Ute Job Seeker - Gil HcNamee, Peggy o'Donnell a 

Affiraative AcUon-what is It and How Does It Work? - Mary Alice Xline 29 

Finding a Second Career - Richard Nelson Belles 39 

People working Full Tiioe for Social Change - Carlie Ni»i, Paul Bernstein 47 

What about Librarians and the Job Market? - Pat Mitchell 53 



* * • 



Kit Materials 



Choosing (or Re-choosing) a Career - compiled by Peggy O'Donnell bam: 
Information Source for Starting a Small Business aTiutlined in Unda*Ra>ieya talk 
^ i^'f'i*" vocational Counselor - compiled by Gil MCNa.ee, MRC. 
Non-Print Resources Available for Research on Business Firms - ot^l^ by Carol 

Brown (excerpted from Symrgy) , barc. oy 
Sotarces f<^ Alternatives - coapiled by Peggy O'Donnell, BARC. 

Western Trade Dxrectories - compiled by John Fetros, History and Social Sciences 

^urfirS.***^ '^''^ Business Firms, types of information sought by patrons 
Ohe World of fferk - coopiled by Peggy O'Donnell, BARC. 



U$ OCPARTMCNT OF HEALTH, 
EDUCATION A WELFARE 
NATIONAL IN$TITUTC OF 
eOUCATlON 

THIS OOCUMewT HAS BBEN »EP»0 
DUCeO EXACTLY AS UECEIVEO f^ROM 
THE PERSON Oft 0«OANi;ATiON 0«lGlN 
ATiNGlT POINTS OP VlEV\/ OR OPINIONS 
STAtEO 00 NOT NECfcSSAPiLY REPRE 
StNTOPFICIAL NATIONAL INSTITUTE OF 
EOUCATlON POSITION OR POLICY 



BEST COPY AVAILA!^^ £ 

BAV AREA REFERENCE CENTER 
presents 

THE WORLD OF WORK 
Exhibit Rcjoca, 1st Floor 
San Francisco Public Library 
at McAllister (Civic Center) 
San Francisco, California 
Wednesday & Wiursday, August 29 & 30, 1973 

Wednesday, August 29, 1973 

Participants 
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• v Your Own. Business - Ms. Ramey 
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iiSsIlMs ^.rT '^tJ''''' - «cNamee, Ms. O'Donnell 
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«ie topic . work - must be a popular one. since the worfcahqp at- 
tracted a large number of librarians. The prograa explored current 
trends in work in America. 

HighUghts included a clear discussion of «4iat af flmativa aeUon 
iai an analysis of how to discover iob skills and market tham, lAieh was 
aimed parUcularly at mid-career Ohangeraa and a symposium of librarians 
lAo described how they were using their library talents in new fields. 
Many of the speakers ecnmented on how ioportant the pubUc library Is 
to the job seeker because of the wide variety of materials available 
there that can aid in the search. A portion of the workshc«^ vas devoted 
to surveying resources in the field. 



The transcript of this workshop was edited to save time and materials 

^trtit subsequent transcripts will also be edited in hopes 

soon after the actual workshop. wv^«in,» 

S%hri1'^n?5J*'^ ^/ ^^^^ '^P«« ««« supported in whole or in part 

iLtL i^'J Education, Department of Health, Education, m^d Welfare. 

S of JheTs S?f iS':f 'eh ''m'" '° T -efleci Z Itllutn or 
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WORK IN AMERICA - SOME TRENDS 



Peggy O'Oonnell 



identity. Jtoother authdriS^™ ♦J ^ * <»f 

nan's place end statM^" SL! '^i „ ? bind of th* wpnanity, it ostebUshe. 

would beeose a Joy for m ^L?^ »2«^_i^ «^tolted by capitaliata. wock 
«o«fc was a e.«e. a Me^ai;,. TirtotSJ?*^* at different ti»es tum felt that 

works hard and inak^ lotTof ^Jw^^tf * ^^^^ defined, says one 

But mainly o^a^rii^^^f?^ """^ reasons have objected to it. 
if. only^e^t^?^ ZL??!^T »«« «ik to .urvi™. and 

opportunity^^ cSn^J^^'i^^ ^^^3?:! ^Sl'^r^.*"" 

«n addlUonal «.tivatS^ i„ oS sor^^Sf if wl!^ 1^* " """^ »ean to their lives, 
no longer feel just that nee^a^ ^^S. , heavily on conaunerlai.. Many of u. 
acquire nore and iwrttiUgr^ ««d -e «Lk to 

f«»tiS'2lLrheca'L'e':^ t^Tf^t"" 'T^^ 

•»Joy our leisure ^! latT^^^^/''^;^.'^ «ney so we can 

that we'll bs coasiderlno w ! ^ satisfied through fw other way, Is one 

part of an indivld^rrr Tii: .L.?r„!?™'- «?»torin9 dignity to «ork SO that it*« 
thing, soae acccr^pUsh this ^ turSS^^^Ji'^r^r ' l«Portaat 

that support theso kl«ds^ cSf S in S.!!^?"** ^ andj crafts or servieas 
au^lciana who nc!:e their JivJ^fbV *doin/^i ^''^^^'^'^ ^^''^ ^^^^^ 
rural communes, craft 00-00^ ^^^^ ^« «^ «>«««Pt Produced 

profeosionals/find theylre dSsaUs^tS wfJf f i« '^^^"raftts. others, usually 
mentaUon, bureaucracy Lr^e ?S!^«f^J^!^ ^^^"^ "^^^ 

to an increasing nJ^ of St^^a^ivf ^^'''^^^^^ innovative. This ha. Ud 
estabiiahment, settinrup f^n??M « ^^L^ff ^^^^^ '^^'^-^^^ ^'^^i^* 

tlons, such as Pub.ll1^Xcates ^^2^ SJ^^^J^ll^r^^f "f?"^'*' '"^^^ •=»^''^«*- 
vate or federal funds to acc^piisrv^at S^r#o^°L!S ^"f^^**"*' seek, pri- 

the official structure and att^f remain within 

chanra. autempt, through porsuaalon or poerrion, to bring about 

prepa^e^'2^ f^^J S^lo^^ 'T"^'^ ^^^^'^ ^^^^ ^« It was 

It was con^dLIS^S 1y*^e Sc^e jL^'f^^^^^ ^"^^"^^^'^ ^ planners. aS 

rash of incidents of industry S^wti^. ; f^, P'^PO^o was to investigate the 

only the economical, phvsicall^d rf!? t!^^ , ''^^ necessary to explore not 

ments in thino^tiy 2St cau^f ,n J^*-^^ """^"^"^ -l«o the develop- 

This 1. f^^t ^VoTJ^lill :ZlcTTt^T. T ^^^t^^'t"^ their jobsT 

dissatisfied with their work it^a hSfXtf, " ""^^ P^P^* 

can find many reviewf^W ^^sft^e^sifS^f^^^ ^^^^ 
supporters too. The tAsir I?? Prfnise of this book. But it has its 

Sse widel^ead^'lis^ntf^ritli^^^^i.'L''^' "^^^^^^ ^ 
attempt is made to make workers *kI^ "^^-PS^"* work, and until an 

that their contrlbu^^s^e ilS^f ^J^? ^' r*^»*^«' creative, and 
ally to a witlon of^pl"«Swi^t J^^*'^* """" ^'^ 
neath. This could cause. af^ vaL^^f? ^ passive, but deeply angry under- 
it could lead to greaJ^ro^^lLI'S i^Llf"^™ " 
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report then goes on to reconnend some solutions, which i?,- . 

• int;r^„, to J^L,t!int!-^' " to do much, but Ifs 

» lan*»ark work in the field, it ehallenaes 
of the government concepts of welfare, the work ethic, and forced «S 

iTi^h^ , P"* practice, ifs possible that scoe of thHoeial^ 

Tt^Jl^^JZ,'^'^ "^S*' ** parually remedied 

hold Of U^uf alS^ ?'^\7'*~ ' ""^ ""^^ ^ set 

tte Mnci«,rJ i J^^ prepared the progran, but I fbund that many of 

f cowering were just the topics that this reportlinaled 

"ut rat^^^J^^*'^ " «" with^wIstoTi^ 

V^!^,. °"* a»»»t the tepli would sm ttese^ 

^e^s ^St^L^n:^ LXl'^'^ this is a «ry revolution^., repo^!~^'~ 

end sS^^ti Se"fi!fd*^?»"tf *° that it documents the studies 

un«»«w2 f o»tlJ^nes all of the problems facing the enolovee. the 

^^'^Jt'tS^ «a«agers, and then attempts to show ho2 thesrS^ 

S^iilg J^SL^JL^ V^^'* revitalize work L ««^c., 

"^U SS^t^^^J ^'^ '^^ variations of these solutions, both 

do ^ a ^SSHc^ tS?1'f»!f ST*' " '^f out what the government could 

. v'^ ffr ' ^ **** anyone who vnrks in a grow or suoervises a 

^r^ «S2n^ ^^^i^^-"""/^* changrSe structure in 

y^r own working organxzation and make it more productive and more rewarding to mtk 

it de?r^le^*^^?„^*J <" the book, what were the trends that 

ttat te^r p^i^J^J problem, as I said, wes dissatisfaction. Mut exactly did 
SfL^"! «»si<Jers himself a commodity on ttelartet- 

control over the product ortSelr^diL?^ ^."^^ ^^^^ structure, with little 
among lawyers in rarorL^^?!- ^^fstiny. it was true on as8eaft>ly lines and 

Ih^^e^rf fi^Ser^^rST' ' " ^^'^ ^'"^ librarians, 
work siLatf^r«f^!L^ i**> discontented in the 

S^L^ JnS^iv^ STSJ I^^L.^^"^? f^"^ passively in front of television sets, seldom 
«o^d an I^^e^ ir^^!^.!'?^^^ '^^^ ^ ^ain, this 

work di««r^f«4»J!/ ^^'^ Bunkers that follow this pattern. 

Clout if t^"^1:tpJ^^^^^^^ ^'^^^ ^""^^ traditionSly had less 

uMiu«. in we marxetpiace - minorities, women, the older worker tA&n»at^rK »nA t-u^ 

laJS^ S« a^^uf^*"- '^^^"'^ «««« programs may help here. «.d we'll 

li«J»d'^1eSll':SXwlSr"aT«.i"t "ti- •»> 'tress have been 

disease somTft^ « u be the major cause of cardiovascular 

beina f;«rf ^^""^ ^ television program not long ago about smoking, 
bexng overweight, drinking - all these things may combine to make you a bett^ 
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if.^^j!^. ^ television prearsB, but this report points out that recent stud- 
^i^t^^ ' '"^^^ ^"^^ " »»» or drink andyou-rnki^r 

^i/^fi' * candidate tor heart arouble than S^m of m iho 

aa^e, drink and aren't skinny in lew stress Jobs. So work seeas to brteLoLj^W 

ing, and that seens to range Ul the way from people who are inat sli5htl» neu^i^ 

s s^ir^ioT'"' °" «^ ^Jior ^isr^'rTc^ 

""^^ concern of the report is a need for retraning major portions of 
2^ J^Vt^^J""",'^'''^ redundant or overc Jd^^ s^"^f. 

^L^ li^L^^J^.":^^^ -^""^ « they «S 

tatter Change. Certainly there is evident, I know, thw lot^^uj w^^t^fL 
back on the old Job. Many people also feel they would like to hawaTfTM*^.^, 

^ ? v«ien the Peace corps and V1S» wme fmLi 

their toSl^ a«I^^^ 

wanted to do scnething a litUe more meaningful. ana wno now 

do a^ ^JtL *^ out Just ^t it is you do want to 

Sll^i^.J^^! t«o speakers. Mr. Palley this morning and Mr. Bolles tomortowTij^ 

i^S^fSn^^; '"'^ knowledge, the books, the resources T 

lUe HEW report then recommends that work be redesigned so that wwker> niohf 
Seto« 1^:1?'!:"" participatory management. iSTg^^lS^ "fu^eSTlro. 
w^^2 ^ ^ K™' !° i» Mg corporations. Within these ^euT 

rlLw =.r^ fufTlv ^ routines alternate with interesting assignments. Ihe 

tne snaring of the decision making of who would the work. 

most radical proposal of the report is sabbaticals for evervfaodv t^t«i»i- 
SIS ^Jl'krr^ • "» 3«* would noi^T^tl^^^ 

iS^^hifi^S^. ' T^"' ^"'^ unemployed, because^^^d^ 

to ^^ar^^forTw*! % r °" sabbaticals. Sabbaticas coSdle used 

to retrain for a better job or for a different Job. or sitnly to trv vour hand at 

^s^^irlre'lr'ar^S^f -ild'glve P^LIi^TofTb^^ by 

S^n;s'i[nf tSe^f ;os1ii»:! *^ '^'^^"^ else, at least tanporarily." 

aoclali,^?^ "J^if criticisms of this have been that this report is just too 

!^ " ^ °* retraining vorkers, restructuring jctosVnaneuv^ W)le 
^i'^ V ^ there's an awfu! lot L thuTJ^rtVT^ 

Wie task force adopted this motto from Camus: "Without work all n** 
£ul to you, Whether in your own search for a new career, or in your patron's search. 
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FINDING THE WORK YOU WANT TO DO 
Marshall Palley 

Peggy O'Ponnell 

We'll start off this morning with someone who has spent some tine helnlmx 

S2^°SoH^t "Sir*."^ HnHJe^^^tS: St^V^?'* 

STL^J 'i.^* ^'^^^ Oonindttee, Working Looae. Thoal of^u 

%^ *> not. It's on your list, and I hope yon will have time to look at it sow ^ 

TZJ-^ ^^"^ VocaUons, has vx>rked with their conc^ of helpj^ 
S^fi^nlflJnS??' Tl^^' ^ ^^^^^^ ^ ^J^' he eSlaTns^s^n^ 
wnat you want to do; it's findwig out how you can do it. So oerhaea h^ni h*^!^ 

Hr. Pallev • 

»^ ^r?^ ^'^^^ ^'^'^'^ >^=^9ht now. My job ends in about 2 1/2 weeks. 

J 5 ^V^*^ 10 y^^'S' and 1 feel as though I'm at squar^ one M^Lout 

Tt JLStv bitlirS sabbatical. I'd like to tell you a little^^^ a^ut^ S^S^r 
of reality, but also to have a chance to hear about yours, so that perhaoa weM^l^Se 
contact in the tine that we have together this morning. ^ ^ ^ " 

I've received oS«rJl^f!l^c^°"^^^ statements that are typical of hundreds that 
f ^® 1**^ 5 or 6 yerirs. This one was written -lust last week it 

^? Jhe'^^o^^'^t^/L"' ^r^" thi^ci^Lit^^S; fict 

^! ^^^^ *«««>°ia^«'S with is phasing out soon, and at Peggy O'Oonnell's 

suggestion, we were prompted to prepare a list of places where this kind of ners^ 
s^ce^is available. Here's the letter from someShere oTSCs^ Steeet fn^ISS^ 

Dear Person, 

vour ^o^^ce Center? What is the nature and extent of 

I^„«S!^ ! ...^ ^J^"^ resources available? I have been bur- 

lej under a switchboard and typewriter for so long that I have become no 
m^e than a mechanical set of voice and finger motions; but from ^SLe 
deep inside of me, a tiny bit of doubt creeps out and tells me thaTsurely 
Jnr?L !fi^^"'.^*^^'^*«^^^^*^°f >^«»»i«es. All of the condition- 
ing has not been quii:e complete. So before that doubt is gone, 1 neS to Ske 

in the world around me. All of this leads back to my opening questions X 
would very much appreciate hearing from you. Peace/susS. 

to ^n^m^^l'J^'rj^^^^^ *° I was waiting to have the list 

^« nS^^tri^^' ^? tremendously individualistic society that we inhabit, people 

Sto^ti^n. consciousness Sa?*; rill^ up 

within them is, totally unique, and private and not shared by others. So a firststeo 

you that It's alright to feel this way, that it's happened before, in fact tha? IS 
government tells us that 90% of the people have this problem? ' ^ 

v.iv : college prograra director of the Friends about S years ago, to 

bit^f^J* Lnf^ said, and soul-desttoying, or people who hadn't worked much yet, 

Jt! if saw ^e^f'^Se^^tLr^?.^ "^'^'^ " ^ ^^"^ ^^'^'^ ''^^^ 

ar^Ll L^L^ ^ ^'^y* ^ y®"« we see more of the former 

,^ experience of working as teachers, social workers, a few libra- 




^^^^^^''^P^^ is sharing. You put something in the pot in order to get some- 
^Iln/UJ:^ \^ ^ I liJ^ened what v« did in the 

Z T l^T ^ ^^"^ * soup where people seem 

to have nothing, but you tl«ow it altogether, and you get a very nourishing soup out 
iLt LT^ everyone xs filled. Rarely this happened, but usually people felt not worse 
than before, and sometimes better. * *~ wosbe 

«,..«?K„«!!^^"^.i"!f^T i"^°™tio>»- People who are job hunting, people who are 

^nS ^ l^V ^Lf'^^y^ "^^^^ ^^^^ '"O'e information than 

S!?: sitting xn some office or placement center. Ihey also have advice to 

SS!«\!^K *,<='^i?^y business, but if you know that the advice that people give 
benefits the people who give it rather than those who receive it, you can begin to 
understand how important it is that people have an environment and framework in which 
they can give advice? because if you listen to what you say equally or more so than 
what people tell you, you may h-ar some important things, and ifs easier to articu- 
late thxngs that may be useful to yourself when you talk with others, with a group 
Where some stimulation arises, or with one or two other persons. 

These places have problems. The people who work in them get tired of that. 1 

^^I r liT'iT' ^ ^'^^^^^ ^'^^ ^^'y satisfying. The first few 

J.vi'? ' because it was my job. when I really got into it, it was 

f®°Pl«^*^«'* come as much as they did. I think this may be either because of 
JJT^h?'®!?®' ^e have as much to offer, i think ifs the latter. 

l\ w ? professors xn the Arab Universities in the Middle* Ages. They used to 
u '^f^*™*^*^*' <3own in the comer of some balcony, and the xug would be 
crowded when they had something to say, and when not much was going on, it would be 
pretty lonesome on the rug. ifs been pretty lonesome at our place the last year 
St^aS^es that's a sign not only of the times, but also that now people have 

t,!*.. '^y^ * little bit about the Vocations Resource Center as we experienced it. 
Ultxmately we got into publications. We got government money, which was a minor 
miracle. Our government does some amazing things, not only some that we're ashamed 
1^ t^^i^'^^e, but some that are pretty good, and in its infinite wisdom, it gave 
us enough money, not quite enough to corrupt us, but not neceooarily to make us do 
better work. There were just more of us getting in each other's way, but we had to 
do some reporting, and on a whim, instead of doing a mimeographed report, we decided 

^.f.^^® ^® * budget, and the bills were paid, and we had 

Jt'fnrohf^iv f ""^"^ got together and did the book, which was an exciting process. 
It s probably a form of collaboration that has a lot to recommend it. 
n«v viz tl^^^''t,:,I ^""TJ*^ ex-mental patients now puts out a publication which you 
may know called Madness Netvork News, ifs a very creditable newsletter, and now Uiey 

^iir JTil^r^'V V? ? ''^^''^ i" sP^i«9 through Glide 

Plications. Certainly some of your own people were involved in BevolUng Libra- 
rvans. Our copy disappeared, but thaf s a sign of a good book, as you well know. 

«f ^"^^ ^ to say and didn't as I respond to some 

of your statements, pleas, expressions of ccorn, questions, comments or whatever. 

Ms. O'Donnell 
Mr. Palley 

^« v^L^'^I^foSJS f""^* , we try to display them in different ways. Some people 
f»l 171^. f ? materials and do use them, but I'd say ifs a very small percent- 
age of the people who come to places like ours, sometimes, if a person expresses a 
b2^!i'''*Jf JSltr^'': ^iJ^ f^i" like free schools, we have pamphlet files and 

ZvfV ^® information that's racing around in our heads, and we do 

naice. these available • 
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^T. r A^-^s: sLfjf^Li^Sr ^^^^^^^ 

and £inU them with fiJes of^rl2^ J?f ^^^^^ «««« 

range of acUvities which we carried on. itoe Lc^lemLr^ tjff -f^' 

video tape called "LeaaOng a UviM. 4 wo^n^™=^ 2 <0-»i»»te 

available, and if you have'e^I^ff^r^^'^?^ tooT^'i; " 

a aelf-understanding of omrlLn^h ^J^. " ^ " *» 9^ 

Which deal With people in pr^^^i oT^^S^JlJI^^s^a^ ^^^e^ Vll,'^ ^""^ ^'^^^ 
a person breaking into public interest ra^TT n^ v « 1»» commme, 

and global reason^. SiSl^J^",^ ^J'^^"* *^ 

does, not only toiheWmy of^ Z^lJl^ concerned about .*at o»er.*on«»ptlon 
to the rest of the worW S f^' *» relations to each other^and 

ar-e going to trTte^a^'uD^ ^'^^ OonJittee. those .*o survive 

pUcate it iuouqh tlTne^et^ x»stitut.tons .*ieh are working so nightily to c«». 



Cjaestion 




'^t f^Llr^LrS":,^'* '^ '^ ^' - aiscussion on 

Mr. Palley 

peopirh^^f^cel m Ustiigs*^^ "iT.rtif " ^ 

a weird collection «rp«t-S ^It^ ^^^tf* soUoited a few. He have 

we have jobs nosrco-ISy Sr^e^'::;^::^!^^":^ Jf^i^-""^ 
demand for those so that when Daonir^»,,n^^! e 'here's enough 

are in balance. "mfortunaS^.^'TStrwlw U^s'^f rjtl.^f'' 

If a person wants to talk, we'll tS* «e ^Jl.l t *^ 
that discovery through dialoriJ h,™.ri.; ! '^f**^^' ^oll"" McLuhan's cognent 
age. because^^S^^anT?^ ^ 1^ electronic 

talk. B>ey just wanted tTsee a i^h ii.. f ^'^1^' """"""e^. Oi*>'t want to 
1 think f.ce^to-f:«*Sak1„ris the tSrfShlt"!^^:' """'^ i-^or-ation. 
including the information Sat we ^^ L^L^^ k " °" principle resource, 
of priorities by aski^ a se^ierof 1^^?! ^ , ^i"! " <»l»ificatien 

enable the persin ^o^resolv^hL fif n^J^.""''^'^^ questions that sometimes 
went back where th^ \Sre buf ^tJ^Lff "^^"^ ^ P^^^ eventually 

ready to »ke ^sHuh^r d^^Sif :Jy^:ar V^el* T''^' °f^' 
suited their particular needs, xt^n^v^' ^Z';^si^TlVi^ tLVT^' 

8 
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Wioae chaptera also dieln't get included In the booH. because laauh. i 
«^^Ue. but each encounter aiffe^S^f iSTTJ.SS'.SrS.SS^I; 

w *^ »~ ""y* »' *»^ «*• work - not Oat tiuv alwnia wUnd 

Questio n 

Aie these private interviews, or are they rap sessions, or vhat? 
Mr. Palley 

4 or *^ ittterviews. We were all in one roott, and soUtlaes 

ih^J waT^^SfSbS'^ J:^' ~* so privacy wai a.v;r^iS2r^ 

^ • 9«»«PS which were scheduled at eertaiauLs 

^^ple^'Slffierrar^^^^ ^^^^ that developed wh«. half a d^ST 

Question 

What careers had these pepple followed? 
Mr. Pallev 

r.M^^Z\^Z1 ^ *^ careers - sons trying to vary their eereere 

construction skills. We found the free university classeTwere T^^^^^tL 
.riny pcoplo as a place of contact and a place of leSSSJ! ^ fJiSTihS^Sfc^ 
in, una a strategy that was very effective with -a^SeSie tt^U^h^l^^ 

r^w ^^^"^ Sometiires that would 1«^ to rS^^ST^X SoTJ 

t^h'^4r«r"t:2irgr ^-^^ fo««§^f^j !r 

Silastic n 

Itow did people find out about your service? 
^^r.^alley^ 

r-^^I^ifS^w '! ff ^ ^to^««,and %>rfc/«vr«, the publication of Vocations fbr Social 
c..^-gG, both list it aa a local center, soae people wanted a job with Se ^^cm 
mends Service Co-^ttee (which is certainly STbest place i'* ^ ^kS?^2S 

r^zl^S^^fi^S^ ?S ^ ^^'^^ heard S^t It SiSSiJ^i;.r 

wT^^^' , r^i* "^"^^ """^ ^""^ S^een in San Prancisooanlya dlv cr so 

caw a lot of newcoiners ar^-i tra.T8ient8. *^r«««oo ooAy a aay or so* 

Qties tion 

•^I lV^Ji''tJ^''^lf^^^ ^""^^ "^^y^^^y ^^^^ interested in changing fm one 
cyp3 of work to another - wh::t some of the reasons were that people^ V«i? 

Mr. Palley 

Well, when Shell Davelopmant closed down their plant in ^»wviiiMi ¥Um4m 
search establishment, we saw a few engineerTf^ TfS^ekS.^JSSl Ji^ 
want to transfer to Texas or soBc.*er2. Soae pec^le^HlSdd^^^JsJJ^Sfi^Noh. 

wanti.ng to live in the Bay Area, cr things of that kind, other oeoDle had hJiTlJIh 

^'i^'^SS^ dl??' ««9ineeri„g, teatllinS. r^cfS^i^r^JS^riU 

?^^v^?^^ different. Increasingly we've seen people in that «id*iareer groi. 

Sffii^tJ^^^Lra^/^^^^^^^ w^r^^^;^-^ ^IS' ^ l-v had J 
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Question 

--^ reach a point th.t th^rwo2S\Lr::j%^^ 

Mr. Palley 

«.d ll^s'^rJilTz^iX t"^ "^"^ Of «t«ial gains 

Question 

" ^» Slaves rrxrnaX<^ 1^1 '^^ — 

Mr. Palley 

and had a response of 75 or 100 „SS^T?f^ , T"' '"O 
of the. had b^4 or 5 ySrs^S^f ^ seme 
of. some people caro back^L^oS^i. J""^ that up in this r^rt that I spoke 
that peopl^ dTd ve^oi?:^/^^:^^'^ "^'toS^ir' « 
collection of Jobs, they rarely toM^T^urrt^^-f /*" wonderful 
one. that turned out wSl and Ja^^^s^T^ of^eltS^" "* 

Ms. O'Donncil 

to t^Z :fr^sP"' to ,0 back to school or take course, for retraining 
Mr. Palley 

that Joi°i,^;„e?:%:^1:f It^s*Sif ^if^i""'''^/^' "^"cal 
Viable, you have to bf eitta III 2^ »«" economically 

can borrow mwey f™ tte ^ of^^S^ ' *° *" "»* *» 9" to school, you 

at sacra»ento ^te ^^fTHh^t^is^Se'SLrLS"*? Vl' ' ""^ 
■Bie best economic alternative waTb, H T!^ v ? they had at the mcnent. 

in school, it's awro^ M «»ei«lly respectable to be 

but «,t necessari^^; bJt U miT^**^?* «e«ie«tiaU - 

•«e didn-t leam aiyihi4 *^t tS^r^^'wHS questionnaire told us. 

"orkihg.- Then .«ien you asked the^ ^It J? ^"»e* " «»t 

them said, "i-m going^bacrtrsJh^l!^ i?± ^JZ^^ f"*»~ «" 
ready to go back to school, who have'a w^^rS^fl^S SS'^JTb.^S:.'*" 
Question 

but r«t.*5r:^:^^'srtSL' f -re >^ ««cc.ssf„l 

there a pattern that tS^ *^V^^^!SSV «*«9ed; U - 

terns Of status and so firtTS^ ^^^7ef^ " '^""^^ 

Mr. Palley 

way t^^^re^'SLfTJ.'o?^ Z "J^'nc^f'lT^ 't^ "think the 

"ants, having moJe diys i' tj^ ^iTlt Z J^^^V «»«it- 
equivalent. some people anoarentlv v. , . they can go fishing or the 

1..ey Claim that th^-r^ ^o'ff^rSJnr^^et^XjJriJrset^^:!^ 
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SOME ALTEmrms— A SYMPOSIUM 
Introduction 
Peggy O'Oonnell 



*. ».s"a^^SJ^t J tJ^^ ^ do something they« ia»«i wmt^to 

thelrllbr^ trSS,;, Stp rSJX^ «»re thoy .«ec«..f»l, Wd 

"ouXd try her hand at^wtlna » ,^[!2!f^' f?"*^**"* JWar« «90 »ha decided she 
about tS Joy. ^ tt^'^^TZ^,^^ »*°"- ""^ " 

o* th^ ^le'^Paru^^1S:i;irj''^i.'n.'^ ^ She wa. on. 

Oeorgi. taTL fSi a neS'e^ '*'!Lf"" operation. 

She'll tell you ho» tt2rh^!^^'Jf L"" free-lance her ikllU. 

rewarcher.. "*« "orked and lAether or not librarian, can be free-lance 

a ^r^r'llL'S^&^SSS: H^^LiL'^^I^J!' *?» «» 
«iU de«»ibe her !Sa ^iSrtSela^'lSSl^/"''""" *^ P"!"'*- ' 
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STARTING YOUR OWN BUSINESS BEJT (JQPJ AVAILABLE 

Linda Ramey 

vou dlr'^lTf^l'' business about two years ago, and- people often ask me, "What inade 

me for it ^frllf T'"' scent ^hop?" Actually someone else was respona- 

felt ill f /i""^ H?** ^ ^^"^^ ^^°P i° Mission District 

fufiLsted tiS ? ^ if ^^^^ ^ ^^^^^"8 °ils soaps- He 

su88es^ed_that I should open one with a friend; We really just fell into it. 

' cided ?o ^oen w?thVf ^ ^^""'^"^ manufacturer in Berkeley. We de- 

list pLce weloak^d 'our"^ T ''""l''" 

on the\asis ^f'r^Ld^s sSti^r" ^^^^^^^ 
wa« ..n«!f!f!^ ''^ ^P®""^*^* problems we»d never dreaped of. The first 

s^^dT: ^8 T z\^r:^ti ^ra^ tivr'^^^^ ^^laTanolherX 

the other business was in pI?« iL — "^^^ hav& to change our name. Luckily, 

This !«H J? ° ®° we were legal in San Francisco, 

on hof ^ open f b^si^^L^^^^^^^ been avoided if we Wd done any research 

we ^dn'? nL^K^! S ' ^''^^ ^® ^ librarian I»m embarrassed to admit it - 

whici Llis about Jhe' Sctltin'^ m^"" is the to PublZ kc^rd,, 

nam. th^B^^o^^^uaU^^^ ^-iness 

as the ^ ^f*" nany items that would have been helpful such 

^r^tiS o^^^SL^"^ ""^ "'"'^•'8 three weeks on our taxes, 

we haf t^1i^^^!M:!''ff ^^^"'^ cosoetlcs to related Iteoc like hair brushes. 

Sffo^d f ?o? of^fits^^^f "^^ ""'"y helped here, 
ceramics, toys ^d cSLr'^ 

azine'arS^les"*^ "^'^'i^^^ "''IP the business - books and oag- 

^Uorh:«'SrWo?Ws"pumsSn"1^ ""'""'^ ^ 
this field. We also usrj)^!i Publishing Company series, which are excellent in 

care L^a^'olf iS^^ TctZt^.^V^^A.^ ^T'"^' ""'^^ -^'""^ 

becomSSg f3^ciSoS"f!l^f '"at our shop was 
rentr^d we M trv to m.f c^^t"- People would ask about places to 

a bulletin t^ard^ We I^lv^T/" """^ ^^ventually one wall became 

can helj^opir^ho spec^^l'' " °' *^ ^^"^ ^-^^^ ''«»<'y. «e 

universities- cooiL^r«^f! « i-ervices. We also keep catalogs of the local free 
^e«n ^TotW cllliSr^f ^° Prancisco Public Library's monthly newsletter of 
questiin^sf^ek is relLr? ^5 '"^ '^^^^ ^ "^""^^ ^ reference 
in «y^ Shop! I dif caU^he\?«f f ^ ^^^^ ^ "^^ "^^^^ a librarian 

customer was ?eally ilrSseS I " "^^P' '"'^ 

do that every day." ^ 'l" Po^" to her that, "At the library we 

sizesM'siS^^STr ^"f'L'hoTf """^^ o"li"«»ces about the 

an IncredibS^tlm^ j^Msit?^ ! far they can hang out in the street. We had 
time Just planting a tree in front of our shop. The library can 
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ItL'^ln of information. We've also used books on advertising and 

proiBOtlon. Now, are there any questions? 

Question 

jy> you make your own soaps? 

Ms. Ramey 

the ^l^lt\T^iJr ^""T* "^^^y handmade over in Berkeley by 

n%l Chemist. We're located over on 24th Street between Noe and Sanchez. 

The shop has really turned out to be an alternative for me. I didn't really plai 
It as an alternative, but within a year I found that I was gladTwas ^^ng i?. 

Gil McNaaeo 

i»^ci«f«f/°2 operation as a semi-switchboard increased your 

business? Would you suggest it for other businesses? 

Ms. Raney 

I/"""^ definitely, because it brings people in, and as you begin 
to make friendly relationships, or very personal reUtLnshiis with people 

who°c^:'ir Z'^ ""^i? -^^"^ W« ^ve f lot'^oJ'Jeople 

ZI aIX t ^ J^^"""" possibly you'd know a place to rent." 

«I care whether they're coming in to buy something or no?, it's 

kS2. w ?^^^^*t,''? ^^''^ 'T^'^^ ''^'^^ information. Thai's great, you 

know; but I think in general it does increase business. 

i.h.*- .^L ^fff f '° mention there's a list in your kit that lists materials 
that are useful to someone starting a business. awtenaxs 
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.m-^CE BESEAKCHM ^ ^ ^^^^ 



Guorgla Mulligan 
wrong'lJS^^e^tt '^'^ '^"^ ^^^^^ - ^^^^ - 

when we bo^h werf I^f o?f ^'^^ ^ ^'^^^^ Sue Rugge, 

with sLcer Friedi fnf T 7 ^''^^ ^P^^^^ librarians. Sue had been 
Srhf^!?! ^""^f^^* ^ ''^■^^^^ for Shell Development Corporation. Although 
Xtc UbrarTr ^S'^w^^'T' librarian. I had also worked in acadex^c a^d pub- 
awav frf™ ih!*n^ ^^i' we liked our work, we wanted to ge? 

the library setting and be our own bosses. So after several phfne 
calls and meetings we decided to start our own business. • 

tinn.^v^'i^^ several Saturday beer sessions, w^ decided we needed a name and sta- 
tionery to establish that we reallv existed ai^o^^« v j 
tacts B-fno« eK^. A tesiiy existed. Sue already had some business con* 

ie ^oLn ?f K ^""""^ ^"""^^ free-lance research while she still had her job. 

rials':: ^d'^oiL'^iriTth''^' ^' "^^^^'^^^^ calling'llbr;- 

ne^te oi proposed se4^^ ^^^^ ^^^^ ^^^^ '1^"^ a 

I wasVlfhLwi''!^/'''^'^^ requirements for netting up the business; and though 
i^ncles thi? sho^^^^^ ''^^'"^ information, I still found thlt often the 

sfo for /k,!^^^^ 1 . ^'^^''^'^ ^""^ ^^w^ys helpful. For Instance, we paid 

one bv dLS?n'' 'T^' ^'^^^ ^^""^ ^^^^ ^« ^°«l<i l^ave gotten 1 cheaper 

We found thlt f?^ ourselves as a home Industry making less than $2000 a year. 

Derso^wt!^^T%^^ ""^f^^^ t free-lance librarian service. We try to give a very 
* ^T"^""^ ^^^^^ ^^^^ys possible in a normal library si tua- 

wants we J '""^'^ P^'''^^ -----^ to see^e finds^hai he 

wants. We get the patron what he wants. A lot of special libraries use us to 

we'vf ^w'we'^frd ^^.r^^^^y other places'wlJhL a As'j^S per o'd?' Z 
ILpL JjSraLrf .fL H '-/^ ^"'"^ asked to do ready reference and 

t ? literature searches for our clients. We started out in late 1971 and 
i^ed ?nr last two months we have seen a real change in the service we 'a^ 

S^*,.?''^^^"^^^^ ^^"""^ the business was photocopyXgl now it»s 

about 505!: literature searches and 50% photocopying. ^^^'Py^^S* it s 

brarv^rifnd/^ u^^'k ^^^^^tele? We worked through SLA and our special 11- 
Shell ^^^f providing service to NASA, Stanford Research Institute, 

soective T\ ""^^^ promotional material to toprSs pro- 

spective clients . We felt successful marketing was the only way to establish 

":d"'S; trled^'lif ^^^^^^ servlcrdlff^cul? to descrL 

• Ret Lst'thMr !f T '^""^ directly to prospective clients but often couldn't 
^^JZa !o ^^^'^^tarles. Secretaries are trained to screen out calls. We 

oSr ::rS J^'rLf rJ:' ^^^^^ ^^^^^-^ reached the Ls. 

ou^ se^ces If we !n '° "^^^^ ^^^^ ^ ^^^^'^^^ to explain 

our services, if we had an appointment in the area, we would also iuat droo in 

on other businesses. We found it's better to start at the topfbeciuse Sese 
officials are the ones who can okay the expense. * because these 

we haf trnsvchf o'?^^ """^^^ ""^^"^ predominately male, we felt 

were fweet'^SrJs wh! fl^A^]^ .""^ '^^^^'^^ they were fatherly, we 

Just :rbusinLs-Uke ' ''''' '"^^ ^^'^ business-like, we we?e 

«« -.fi''*'^/^^'^ no financial backing for our business venture, we had to rely 
A^f^^ ^ "^"^8^d to get a free Zip Code nlrector^ that 

Zip Code inquiries. He finally found an extra one and sent it to me. I also 
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^^f^i!? ^''^i paying at idvance on the sales tax from a directory we compiled 
!n,.?5«?i collections in libraries by convincing the officials we probably 
wouldn t make any money on it. So you don't really need money to start a busi- 

r..lZ\t^t^^t ^ ^'J! ^^^^^ ^""^^^ "Library Research", and it»s 

ItfilnT * J^*'^^^^ we seldom get business that way; but we often get people 
ULIT f ^^'^ questions that should go to the%ublic^ 

Itl t^' '^^^ ^^'^i*^® costs money and that they can 

fSwer Tt^n'thL^J^? 'J^'^'^- Sometimes, though, if we Sn^w the 

f^ ul! '^"^"^^^ 8°°** P^^^*^ relations 

Are there any questions? 

Question 

BatPr?!?^^ t ^^"^^ ""''^ specific? What do you use for your resource 

material? Do you have any sort of basic reference collection? How do you 
charge your clients? What types of clients do you have? 

Ms. Mullig an 

in thT^i ^f!f we believe there's a wealth of untapped resources 

of il\^Ltl^t\ f ^ °° 5°^f^^^ soing to use them, we are. We work out 

of oL?!r ! TT^f^f"?' ^^^^ i« ^ P^<>«e, a little file of cards 

?L pw!.f v^?7®^''=''^^y' Francisco Public Library's list of seriSs, 
the People '8 YelloQ Pages, and our heads. »eriaj.», 

^ot 9? f?!,^®'/^ to start at the University of California. They've 

w?th thf ""l ^^^'^ ^'^P^' ^ ^^'^^ developed a relationship 

S i^? fi,! ^^^^ ^"'^•^ « °f resources that 

f !!^r i ! practical place to start. Then we have a woman at Davis, 

llTl f ^ ^ ^^"^ Francisco, a woman at UCLA, a man in CUv" 

l^d and other contacts around the country that we send requests to, Tt we 
can t answer them at Berkeley. Then what we tell our client is. if it" a 
^SfJf ?^ T'^' J^^^ article, we tell him we'll try in Berkeley, 

I ^ t\,^ T.a±l or United Parcel Service in 48 houS, or let hii 

know a reason why it isn t. Then we tell him where else we're going to t^, 
just so he knows that we're still working on it. and we try to report back io 
him regularly to give him the feeling thlt we're still working on 
with Lbr!rL« f^l majority of our clients are businesses, either 

SJLs libraries use us. they use us for out of field 

things - out of field periodital articles, or checking specific facts in dir- 

their'library. Once in awhile 
a library will give us a literature search, and usually that is out of field 
too. They think we're experts. j' j.« out or ixeia 

Question 

f "Id say something about the literature searches - the range in terms 
?Lry^T:har'ge^'' ^'^^"^-^ --8- 

Ms. Mulligan 

Thp« range of fees. We charge $10 an hour for searching. 

Then what we try to do is. we rarely sit down and compile a bibliography. 
bur««!J?J ^'?''! ^""^ ^"^"-^^ someone's tryinglo impress th! boss 

speer^tiiL tb^;:'^^H^ ^^^^ f^^- i^s 

speea rather than the books that they want. 

take on any field we think we can handle. Ify partner is very good 
rie^'irS^tliSd ^"""fl^ computers. She spent 10 V^^rs operating Ubra- 
ries in that field, and her husband is a physicist and explains thlngrto us. 
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LS2d« Z lZ ll t^/ii'^'.^'' '° '° understand at what level of 

^^r:!?^^ ^14?? there's no misunderstanding, those scientific things 
SSS'f ^ "^^^ P^^P^^ <^^11 to do things that wf 

of! Kf '^'^ do ourselves, and we're trying to develop a file of peopirwho 
^ fv!lf Jk^''? f ^^""^^^f/^ different subjects, and we will pay th^! I t^ 
to avoid the science field. I've worked in Just about everything else. 

Question 

Do you get more in the sciences than in the social sciences and management? 
Ms. Mullig an 

ment cLSni!!'^ ^ the sciences, mainly because we came from research and develop- 

in the Northwest teSitorv^ci r^t ^ ^ company wanted to locate an island 

«L n« ! ^'^^'^^^ Canada, and then find out why it was named what it 

orsS^hC " ^""^"^^^ '^'^'^'^S a bomb site there 

Question 



you? 
people? 



You said you have contacts throughout the country. Do you pay them to serve 
Jo you have difficulty establishing working reSuo^hips with r^so^rce 




Mb. Mulliji^ an 

that Z ^'^'f .^"^ r^Utanca. We're trying to get people to understand 
that we want to be a cog in the cooperative wheel, but some people resent the Idea 
Sra^^^^i! oriented librarians resent the Idea that wTarelSa^Hort^a" ' 

twee aren t paying for It, It's got to be paid for some other way. Also we do 

hoSslolnf?,??' t "o^ a5 sp^^d 
If" Mt^wa^ts fh!t w'""* « Ihere Just Isn't that tl«e. 
hr«r.^w?/^? . ^ ^ ^"^"8 " pay it. 1 think the public li- 
brary should offer that service for a fee, but not too many people agree with me. 

Question 

How much do you make in a year? 

Ms. Mulligan 

«n«,.i-Mih/®i3"®' ^^^''"^f ^° ourselves $500 a month so that we would have 

S It?: ie'^: ZliKlV'f'' ^'^^^^^'^ compan;i;o!;s^:very 
last month • itl^ ^^"^ modest. 1 think the gross was almost $3000 

Our nS^S^ bii? "^^^ ^^"^^^ ^^^^^'^ IncreasrS overhead. 

^ we^^ vl '^^'^S^ ^« °^^y to our client^ 

IblJ^X ftLf fh!^?^ ""f ^' ^ ^^'^^ service. We're 'prob- 

charging ffr tilt H Z.tl f^^' "^.f ^ ^'11 P'^^ably start 

cnargmg tor that, and maybe for gas if they require us to travel very far. 

Question 

What about copyright laws? Do you have any problems with that? 
Ma. Mullig an 

We're'^SJiinf^'^'^J anything that you aren't. We are not ielling copies. 

Ten T S^o! ' '^^P^J"^ ^ ^'^^^^ that's what yoS do too. 

a Pa^e th.?°?«" 'T^'^^ ^^""^^ * photocopy, we charge them $2'^plu8 15o 

a page. All of that is service charge. The 15^ a page covers costs at a copy 
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shop. We don t have our own machine. The 15o a page covers what it costs us to 
get the copy made plus the handling. You have to check over itj you have to 
staple it; you have to put it in an envelope, and all that. 

Question 

I n just curious - there's just the two of you? That just blows my mind. 
Do you have an answering service? 

Ms. Muliipan 

We have an answering service which takes messages U hours. I could tell 
abou^^^ur «L ^^Ta^^I services. They're all a drag. We've gone through 
Jk!;!^ '''''^^ set a pattern going so that there's always 

T''^'' the phone, but it's really impossible. The two of us 
^tT '"f^* '^^^^ ^^'^ f"^- It's fulfilling. It's the 

^ T ^ ^S"^"" depressed on Sunday nights. You know what I'm 
n^;r??«,! !o 1 1 have these other part-time people. We have about eight 
r^nth^th^eive^ regularly and earn anywhere from $100 to $200 

Question 

reaao^''^ ^^'^ ^^^^ ^"^^"^^ ^""^""^ ^""^ ^""^ ^'^^ °^ professional or political 
Ms. Mullig an 

No. Well, people have taken me aside saying. "Well, I know where your 

P?i^"""8,t^t these things?" But I'm getting mellow. 

L Jfi ? °u ^'f ^ " learning the good things about business and industry 
as well. I thought I was very anti-business and industry and everything, but 

Mon^LnT ^'Jf.^^^? '^'T '"^^ I« ^^^t. we are in a better posi- 

public librarians, because we have the choice of turning people down, 

frJ^^. 1 ^A ?PP^*^^^^«<i hy two organizations working against one 

SfJn ^ T f ^"""^i^^ information to them both. Everything is confidential. 
We do not talk about what our clients are doing. We do have two clients now 
kin/^l working on the same thing, and we're the only ones who know it. and it's 
kind of neat. We kind of feel like we have power. 

Question 

was thinking about what you said about doing things that a public library 
cannot do because of lack of funding. I was wondering if you migh? be possibl/ 

support for public libraries to the extent that ie mlghi 
become better service organizations, 

Ms. Mulligan 

St«i:^^«?™oJ?«''?4K ^y^^Y '^'^'^^^ty or any publicly supported library like the 
State University Library is ever going to have enough money to provide the serv- 

i£!v ^w!f% ;i!f ^^^y ^^^'^S^ <^«'t^» things. 

They charge for things now - photocopying, a lot of them. Here at SFPL you have 

Vr.^\l '^^P^*^^^^'^ ^J^^^ to have the privilege of checking out art prints. You 
know, there s a lot of money exchanging hands in libraries already. I know of 
one case in Mlmesota, a system called INFORM, that includes a public library. 
l^^r 1 ^^^""^^ some special libraries, where they have a referenc^* 
ItTztl ' I ^ T^"" literature searching reference research service, 

«^ ? ^^fi ^ '^^^ '^^^ this would be a great source of iev- 

llTiid l^tl^^^A^ Business Branch here probably could open up some kind of serv- 
ice like that and could probably bring in revenue that would help toward pur- 
chasing and help create jobs for more people. 
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LIBRARY SERVICE FOR FARM WORKERS 
Barbara Pruett 



I ^rl f«r if I t ^^i"*^'^^' librarian for the United Farm Workers, which means 
Jn^^t ^ » f""^ ^ "^^^y f*>«d allowance. I b^gan working 

Snce Lrir^h^ I'L'"'' ^ut I have only been a full ti^e sfaff member 

f ^ I °^ tl^e central filing system, which later dev- 

eloped into an information system. 

n.^ I work in La Paz. I live in the Bay Area. When 1 realized 1 would 

need financial help to continue work on the project, I contacted Bay Area SRRT 

' IrTi^^. ^^11' ^^^'"'^ ^^^^^^^^^ ^^^^^ supports^employef U. 

fof t^n;r?.^i ' "^^^"^ professional work In the communiiy. Funds 

ill ItLlTit ""T ^''^ '"^"^^^y SRRT members. I really appreciate 

the chance the project gave me to work with the farm workers. ^ 

f^.-iA^t u . ^^^^ workers? Well. I don't take books out into the 

^':ieis^W JotWef a?i: SoVe:? ^ ^^^^^ ^^^^ ^^^^ 

«n ^'"^ librarian to a union of Farm Workers. I must be 

^teSijf frih^'rSfir; t ""'^"^ ^^^^^rUn and a social librarian.' I oust find 
The fa^ uf rL^o JS'^ff^ department, the legal department and the health center. 

V'^^J^ers need all sorts of information - on crops, particularly grapes 
JSok fo™rLr''''"?K on the cost'of c?op prod^cLonTl 

iSf tf L^«^!^^°S agribusiness and corporate farming, if a labor union is go- 
^ cour«r^r ?i f ^^'^ nianagement and know what management knows! 

IL r ftl l^^^"^^ ^^^o'^^ expensive libraries and research centers: 

P^sLr^tfr?a?r 5""" P"^'"^ I can't affoS I"* 

pensive materials. I must depend on other librarians. Some send me extra eovem- 

J^s ^^'SJrfieJd'."''"' "''^^'^ ^^'^ ''-^ or inSpSs"e'::?e" 

unlo«^Lw«''"?*'i°? ^ assemble can then be made available not only to the 
S«on?^ f /° ^^"^ " ^"'^'^ information on pesticide 

w«ikSf?®;/w information will benefit all migrant workers. The fight for farm 
^ 5^.^ ^ ^ ^ fJ?'' ^'^^P^'^S informed will help. 

so I ^eS ?ads^%^i^?f "^^'P^ ^^^^^ i« «^Ply "^^^^^ f^'^ supplies. 
l?fcr«w!^ V t * catalog cards (we are using the backs of discards from other 
llbrariea). book pockets. Princeton files, file cabinets and paper dips. I also 
S!ofr f S^^' It periodicals, such as Readr^s Guide and A^^Z<^ M^x ' ?he 
^'^fLo^! w i' ^"^y cumulations arrive, ^have magazines, but 

^aSsti'; I ^^l^^lt^\T^ ^"^y^^^^S on agricultural 

statiatUa. I could really use any atlas, if anyone is planning to discard one. 

thin. «Lf 1^ particularly need is the services of librarians; more than any- 
:^d^r?:n rettl^g"^^^^^^^^ - the weekLd 

««rH I^IV^^A^'T^^^' time person to work in the library. I spend so 

ZTct^luT^r:Z\l^^^^ for resources and contacting iSrarian^ - it?s 
^ll lT^J 5 ^'^ itself. But someone must be there to keep up 

^lo^fn^ ^'^J^t'°"''T' ^° " ^"y^"^^ ^« '^^"^S to work for §5 a 
weeic and room and board, I can offer you a job. 

np««nf^«i^^''?!^^"^' ^ ^o"^** subscribe to El Macriado, our union 

newspaper. It's one way you can help us tell our side of the story'to the public, 
y* / '° coaaent on our critical need for funding, but we won't 
^"'^r ^"y^"^- **^»'t want government mon^ because ?? 
^entually runs out. Often we must rely on people's willingness'to work for no 
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As for our InfonMUon needs, I'm building phone contacts with librarians in 
the area and encouraging our staff to call them when our information center can»t sup- 
ply the answer. Unfortunately, this means a long-distance call - another expense. 
hk^-It!!*? have helped: SRRT funding, donations of books and supplies; some 
l^arics let us call collect. All has been very valuable, but it's just a begin- 

A 4 ^^E^* ***** * understanding exactly what the farm workers are 

doing. TJie newspaper reports or whatever don't really say what's going on, or they 
don t really say what farm workers really need. I hope that maybe this talk will 
bSSu^^ although I would like to say that I'll answer any questions, 

pwpS winJ^f kJ^S. explaining things if 1 actually fiSd out what 

Question 
Ms. Prtiett 

A **! ?? AFL/CIO unit, and we had money for the strike, but that's gone. 

lSiil**^,.f**ii*'f ^^L**' *.''**^ ^^^^ hex^^^^n 3000 and 5000 farm 

112!^^% - that doesn't go very far. That was for the strike. That 

wasn't for anything else. That simply went to feed and pay strikers. 

Question 

How could I donate money to the Farm Workers? 
Ms. Pruett 

We hove an organization called the National Farm Workers Service Center, and 
JL^!!!*.^jKf! """^ ^*'°**^* ""^^ Service Center, and that's 

sftSTS^Sd ^Si?" ^^"^ 5° ^*8*^ department and to the clinics, 

so that would be a help. The address is P.O. Box 62, Keene, California 93531. 
It's called the National Farm Workers Service Center! 

Peggy O'Donnell 

Do you have many librarians who are volunteering? 

Ms. Pruett 

u . W«l^»ve don't have anybody volunteering his services right now. which is 
what I need the most. We have librarians who have begun to understand what we 
need, and I hope that in the near future we will have librarians who would like 
to come down for a weekend. ^.^^ 

^ . i^jf a very interesting meeting with the Kern County librarians yesterday, 

J • ^ ^^^^ ^"""^ ^ ^^^"^ facilities, and they were sort of 
looking me oyer, because they were a little bit unsure. We went out to lunch. 

^o^Jd^'v!! <i «d .finally it got to a point where one librarian said, 
•SeS .II^T^J**" * question?" And I. said, "No, what?" She said, 

^4 f i^^t ^ ^,^*\>f«ally like? We always hear that it's like an a^med 
camp. I Just broke out laughing. This is the second time this week that I've 
been asked this question. We're not an armed esmp. There aren't any guns in the 

?irLe%"$^h!** ^**** ^^^^^ 

^ hope librarlaaa tflll volunteer to help, because I can use any kind of help, 

^L""! 5*"*" ® °' ^° «hat they were doing 

whom I wouldn't have to train, who would come in and type subject headings on the 

I^ La V^l *«^^i^* **flP to me than if I had unskilled help for two weeks 
and had to teach them what they were supposed to be doing. There's a real need 
for weekend service down there. 22 
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crew Jhl?»s been f J?Jni\jr ?T ««'ve had a film 

vf!r i7?!.!'! fiV^^'S/he strike since the beginning all summer long, and if 

l"" interested in buying copies of the film - It's stUl in 

sSp us tr^e^:K?v '^^^^ ^^^^^ - ^-^^ ^ . th^'woiw 

vhaM Slni ^""^^ helping us. helping people to understand 

Son of yo^ It^ u need your name, the descrif- 

Also c„mf tl I " Code 803 . 822-5571. 

H.ri^f^'^^? * P'^P""" '<> c^P out. It's that kind of situation. Within 
J5 i.? "y"" ^ do™ has had to provldrhU food So 

If you co»a down, realize that it's not Holiday Inn living /^S^ brlS^£«d^ 

Pat Mitchell 

up here''in'1L^S^ iLT^.f^" ^ "^"^"S " « ""rdtnator for anybody 



dam there yourself. 
Ms. Pruett 



a dolLro"tif «^tf°'srdo'll'r*'' ^^^'^^ng is so cntlcal. Even 

need, because Lv?h?n^t^^^? ^,^ 5"'^''? sonethlng unless it's exactly what we 



Ms. 0*Donnell 

Thank you, Barbara. Thank you all. 
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Ms. Q'Donnell 

"^'^^ novo into our afternoon porUon of our prograo. GU and I have divided 
it betaken us, which means he got most of the work. l^Hnned it carSulXv He*. 

t^tJ'l discussing th. kinds of books and aatLials ti^t^f SJ^in ^ 
library, or tho agencies outside the library that will help the job sedcer. 

Mr. HcNainee 

that ^l^ri!!!! "IZ^l.^^^^ ^^^^ ^"y^"^ i« for a j<ib, but I think 

^ ''^'^ iiaportant role helping people find their job.. l^vT 

^m? f*'^^^ ^^^^ ^^^^ Libririan a. Vocati^ coun^^ 

.ellor.« If you'll look in year kit and get out the orange U.t. you cm^1«S^ 
along, because it seens that no natter what I talk ab^rSt wSLSL -wS^ U 
«ay. wind up as show and tell, sone of the things mt VSa^^fSSfto^o^' 

is of your favorites, but the list beca«e^olong 1 ftnalir 

just had to cut it dot*n. Co don't be too crestfallen if you're in love wlST2rt*in 
wcational book and don't find it on the list. ^ ^ certain 

L''S!^*2*^**ff ^'^cle in ii« fcr sxvmst of '73, called -Serving the Job Hunter." 
It^s by David Gc^, and it's a very good narrative. It gives a Ic^oTl^^^ 
and it stresses that you're going to have to be awfully good to go to all^ Sf te- 
ent places to find resources ^or tho job hunter. « so w a** to oicrer 

h«u^L?S®H*2 ^ ^^^^ ^ithoMt a job, and so 1 can ^peak' truthfully about 

^.l^ il ^"""^ ^^'^ ^ ^ ^ CaUfomia it'. partlcSSl/SS, 

^use so jhany people want to live in California, so we always have Xots^lSplT 

i^V^tf^ der.p3ra^taly trying to find one. UbrariLa canpl^Z i^^rLnt 
wle in helping them. I didn't have a favorite librarian to go to whSTl cLThSe^^ 
to look for a job. Unfortunately, aisol was a little older Itgets wSrIe 

?Jf^LiT'*' ^?^,^\^^^^^^^^' for wcmen, for minorities ^ S ^St^y S, 
librarians can help all of these people. ^ ^ ' 

i« ^^IJ'^^ *°'!!? * ^""^^ """^^^ ^ Jtota* to Organization, it's by Donald Dible. who 

L^^' »e lives atound sLtaClLa. Si. 

s^L^^ tl^nll'vs^T ^* ^^^^ aorning, because it telle 

liVT business f cr yourself. It has some good append!^ on pUce. to 

Io1L.Sn;ctSlni wJrt^^^ H*^ ^ • co«u«ity 

ao xn^exxeccuaiiy ixnpovorished that it doesn't have a library? If that's 4^ 

you live In i< probably a t«:rible location in which to open yeot huii^ r*,"^ 
ottjr words . here ie e who re«aiy believes in libr^rS^ ^hS^T^ly JLi 
bookUst. If 3 . Bhaae they're not as up to date as I would like, zl oMtl mTSs. 

ConBnent 

Entrepreneur Press either has or will come out with a cheaper edition than that. 
Mr. MfeWaaee 

^t^ i^LV^^'^V^Jl^''^'^^^ ^^^^^ i-ibrarians meet high school .tudent. 

pSlS^irfof rci^:e\r^ ^^^^ - ^'^^^ ^y^-^ r-^^^^TlpIn 

u>..J!l i>e very nice if ve all had en occupational library, or a Place in the 

Ji^f^ht! n^*^^ ""f/^^ T^'^^^ ^'^^ togethi that wSuM J,rorS.. 

to a job hunter could be placed, ttofortunately, this is not always possible 

tJ?! ? ^^^^^ OpportuniHee fat Teclk^ a^' Special^ 

teU, and it's a Career OpportuniHee SeHea. niere are 5 volumMTlt's ^astso tor 
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there wlXl be plent^jobs inihe -TO^ libr«U«8 is uare^lstie. it states 

you have to know to be a t^hSS,^ »L™ P*^"""'' »»» ""d 'Aat 

requirements, whafs re^^?;!"^. ete «.^a ^L!?^'*^"^.' 

Ha™ Resources Devele^t in CalSor^u" sLele ^.f ^L"^ avaiUble fiem 

In addition, there are "mini ouidaa " h», fi ' California. 

si«e. ihis one is -Waitress SSbi^i^sirf^' ^ ^^Jt^^^f'^ '^"'^ 
is that there are «„y of these ai^J^e spanSh *^ -ertes 

into your hard copy book, parUcularlHt tt4« J^L^^u^/ miatake idten you get 
reading, and certaLlTwouW sJeer^oL^^ ^ ^ it's good 

Ified for. It's expeLi::" fyo^u w?r^t?::^.1S tr"^' weren.tli^l. 

patiJ^l'^ttZk^li^^^^^^^^ Oooipatioru.1 Titles and the Oac^ 

PubuL\?^nT:rpa^^^^^ Con^ission.s 
ml. These ^t^ppZemenS are the st^ri^! i?.?* ^^^^ Petaomel Man^ 

needed and responsibilities. SecSlS^^S^LJ!^'^'^^^ ^ knowledge 

in this series: fiiectricxan. Upholstery, Carpenter, Rigger are others 

Next is the Price List SS-^a tih^-r^h 4« - 
on occupations, and it UfrS. oft^Sae ITI^^',?"?™™"* 
Of the government P.&lications on o^^Uo^ " '^'^ ^ " ~" '^^ 

chamb^«TSl;r:e^:L1 Se-frSuS's" — ^^^^ 

, TalWn, about an oce„p^S«! J*r^f^ ^:S*n:.l1v ^l' "TT^ 
up a good one, consult the Department oriLi, "^^^ serious about building 

Suggeetiom for Developing m^S^Tw^fSSn^ "^^u'^*^'*^' °« California' 

that weTe talking aboStleSy7S^*^^aW^' """^ 

all the trade schools by':i:S.'':J^^f^SfStrt1r^f'm' 

So this would be a good one to have "««"tiiui part is that it is kept up to date. 

■ hut ir^fS: 'I -hfortunately, 

^''LTto-^se^^tit Tdo^H-'i-^-^^^ -t- 

^ coming in who^ejlt^-ili ^h'oS^^pS^^i^^-Lr"* " 
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Don't forget there are sources other than the print available i^*.- ^* 

records being put out - The to mth. Speed Mathemti^) U^^il^X^^ 
SJj'^^SlfV; ^yPi"9' stenography and business letters? ^^T^^' 

Si^* S^. f "f^f "SC has a good selection of film^ o^oSu^! 

tions. Then Bro-Dart, in its Ustentng Poet, lists a lot of cassetteTiS thrfields 
of business and econondcs, and on how to get jobs, etc. 

Libra^^wi^ ? ^t^"" ^^^^^'^ San Francisco Public 

90od subject headings. You «ay 
^J^Lt ' "^^"^ if y<»« through Li chewed 

fSlS 1^^^ own, and keep it at the front desk, and also check in 
ject fields where you may be short and order accordingly 

NOW, for your patron who is actually looking for a iob. vou as ilhMi-<««« 
have the addresses and phone nuxnbers and^the hor^s of Li1ie''^SyiiS?^JJ^ef?f^ 
the City . the state, local and federal particularly. ««P«>y««nt offices in 

TWO useful documents on California are on the fourth page of your list* JH^ea 

S^if^rS ^Jf^t""^^ for '?S. Thi^latLr^J^'^n ll^ra- 

rians, sxnce it anticipates an increase to around 22,000 bv 1975 ^Ai^n Ma^^lv* 

SS'^w^S ^ parUoular area. 'Z Z,e il'^^J^J^i^l 

this, vfcether you can count on it being gospel truth or not. ««w«iing xixe 

There is a monthly summary of Civil Service exams given by the State The M« 

5eri>tee Eaxmimtione is small, compact, and can be kept well at the deS abISL 
one is called Beet Opportunitiee for Federal Bnp^u^l. 

parti^Slv 2^ ^^S^^^?'^*''' Merchcmdieing Your Job Talents. This one is 

srjs's^Lr:?;^"^^/" ^^^^^ ^^^^^^ ^^^tie up. that 



c.««-, ,^5"V2?' course, you want to keep for patrons - local want ads. ihe 
Sunday Xork Twee, of course, has national coverage of job o^or^tiS aS the 

^?fL^?^'inf 'rj.^^^L'^'' particular profession.^ Ardationl^k^l^eTect 
nology is one of those that includes eaqployment ads each week. Tnese traete^asines 
also announce conventions and meetings that job seekers will iant to aSSd.^SS 
is one that prints a calendar of events of everything in banking. 

Now, want ads have another use. if you want to go into a certain »nA ««« 

they had a ]ob interview, ihe books here will help answer that 

fe,. i^ifJ^i^^^^' Wie Business Branch at sppl clips all the'san Francisco papers 
for inf orwation on companies. Envelopes are kept for each company, and in Semt^ 
^ J::;^''? °" individ^ial corporS ^Je ^TJ^ 

^Z^«^^ ^f*"' i"""^ companies, where you won't find information in^c^e 

Stoiw^irt^rXa^r^ ^^^^ ^^^^^^^^ ^^^^ 

^eKo.'*'*''^^'*.''*^? *° material up here on this desk, and after Peggy fin- 

ishes, and after the movie, if you want to look at it, you may come up ^d^L. 

Mb. O'Ponnell 

Gil has discussed the beginning Job seeker, but one area I thought would be 
S^^'Si'H^**^**^ *°J^^' to »e. is the SnSre^deS! it 

^^i^t^J^J^/"^' necessity, if you were an i^pace^Jn^ 

* f f** ago, chances are you had to f iad anotiiar iS. AfrteS 

FRirSfJS^elT S «»W»oI=s. H^w»w selling cars b«* Easr^Belidn*t «S?y 

hK|L plan ahead. In other eases, people az«'tMt tired of <^t they're doing. 
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' i !f "o^ing, infMBaH™. »„v«b get very tired «ft.r 20 ve.ra 

»at 1 didn't continue on with is that infoniffltion workers can never stop workSn 
It seens if you're a television producer or a ditch di^ar, some Z Cur^^I^ 

:::^^^uirea:h"^-s^'s '^itixj^i^t:: Tk't - 

^JZ.t^ wo^SS/^Sl^^aS.'"' '^'^ i»f«-tio« gathering skilj if 

,^ some ftti with this, because people would come up with some altMB»*i«« 

ideas tor those people who are 35 . 40 . 45, .*o want to go ^ to a^ef m 

you learned that people are being retired earlier at 55, but then oft^ ttw ic. 

SiTnSr^uJrtJS ^'•vafuer^^ih'er^iiL^:"^^:^ -F?*"* 

this for theo^elves. He has tokenX^^S.^^-He-Saf ^^-^^"^ f ^ 
alternative careers for those of as who are librarians. I'm s^ «n^r.ii 
back tomorrow to find out what they are. but 1 can't ^con^^^ 

'^^J^^^^':t:.ror'Z XT' ' - ^ havf^rSpir'S;t only 

betteJ^orih:toe;rrS srx'S^ toTvort^sfb^t"; Sv'S ^L^* * " 
of the new titles - such Utles as BreaHr^ m l^to^a^'/^J^ 

BeHre at 41 which means you lust do someL^ eisr! s^ S^^tLf^t^e^ 
iS'mo'^^ t^^'^ "^^ - STsSe'^^^al^U 

™:ti'o^*!' - • business'SarpuirS^l^rfor: 

One second career i was most ioxtressed with was rekt^r-t-^ u^^^» 
S^TSolL^ publication JTwas a rTtlV^t^St^l ^S^''l„*S:,''i^;, 

?eSaar\Se^' r TalirSSL^ d^ S'thT^^^t^ff S:"e"^^"?r» 
having put in their service. ^'Seyw«e «Sv^o^ S!?^ "en yould retire at 40/45. 
and were really capable. I^erwex^ l„rrbeiTre?L*^en^;„."'"',rTf 
enough, in many cases, for thL, to h^ve a^I life tat^^ wouldn't be 

•Their time for retirement had come. At toesLe tl,L ^ ^* 

registered nurses were needed,^he spoke tl^vS^'c^f T ^ ^ «>e»per.-iely 
have a really fantastic progr^-^re f^tJrS fTt^l tT^l ?^ **** »~ 

TJ^''''/iz''' r'^^ »--a^S;^"anrth^j^:r'to":eiJ^ig'^'^ 

suited. I know it sounds amazing that these men have no trouble tsSo 
have already proved themselves in a very mascuUne profess^^n ST! :> ^ 

enter a female one. Over lOO men attendedttrfir<=f?;!?-f^ ' ^ '^^^ 
200 applications, it's a full regtsS^efnSL j::L^^f:iSsr'^''wS^ 
through there, they are registered nurses then aHr^'s^'^^'Cf ^ve f 
career as a registered nurse, i think it's vsr» <nn«^*7 ""^*'!^ • 20-year 
types Of programs will spread. ll^^^ftT^e^ff r^irS^L'^lt^^JL^^i^f % 
a creative look at what we need and what we've go^Tand i^^STto^t^w^/ 

The field of librarianshlp has been mentio^d m^ tW tSsT^^iSri^ f "^ff' 
that ALA commissioned from the U.S. Bureau of l^r StotisSL^%» J?, "JS"*^ 
be co^letely published by the end of this year^f^'tT^i^e' »,UlLjy Tr^t^^'" 

z s%J!^^ib^iT::trT.inTt': "^^-.^ X!ig°rsn^u:r 
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bring «p their WlieH^ ^^oTinto !iSJ^H-""'S"^'^ *» 
figuring the re-entry rate. ao^T,^,^f^ librarianship. They have no way of 
Uie areas thJtiilnl: » surplus of librarians may be much greater. 

were ISl^ ^e^,''±pu^np:ei^'^"=*^r Sirarians 
>*ere you are! yo"re f InT^^fL f specialists. So if that's 

again/ is i^^r/r:: .tU'^.^'!?'\'^^°^^'^ you. you'd better think 

published, but I thou^hr^uM be i^S^JI'n'll^"/"^''^ ""^ infor»ation when it's 
you w«t a second earler.'^u iy ^^STslt^S SS"' " «»* 

additional training, for^e t^adi^f «i» "^i"' »=«="I«ti'»«s that .re»are no 

P«tic»larl, precarious p^o^^StSet? ^e1^ J^te L^' n?'^ ^- " 
teachers are already in great oirer-snonL uV u v f ^le»»ntary school 

will not be i- overlsv^pinw ^ veai^* ^"^^ evidently 

in «,st c«,es. that realstSLin^Tio ™ ~ projections.' 

and that's ancther reason why «e's^tSes h^^ t^ ^2^°?^!-^%" ""^f ^' «»^»'' 
because >hat looked good at 20 nay sudSv^ S ^ ,.t^ teroB of seewd careers, 
no career at all. it's not so bad tTS^.^t's w ^ • industry, at 3S be 
able to help people change. Chang., it s Just being aware of what's avail- 

enou<,h"b::::^rSat'':ai'^'"r xiis^'fiLvr f?"^' ^ — * 

v*eSer for alternatives or j«t remLJ ^c^J^!?,' ^f'? "f*" counselling agents. 

and, you know, why? well, the reason STalwav^^^^ vi! tl t^^'^^^' * ' 
you know, ifs just hippies goi^g^?? ^d Sg an^Tna 

close look at it, and Sey felt that wh?? ttl^ anything.- ihe task force took a very 
their parents' middle class stL^l ^^^l^ v^^""? ^^""^^^ ^^"^ rejecting ^ 
otitic nKKie. anS ' managerial or bureau- 

entrepreneu«l«d crafte^j! ^L^*?"™*? "eoor^g snail 

they Lm how. It^s^^u; a^^e^lf^^^rk ^T** themselves in the best way 
That's what the revolt is all L^u"^ S;^f:!„r*'i:S;L:i::1:1^ of standards, 
pie were working less, niev were 4u«!<. loL -.IIT Z ^n«Acation at all that young peo- 
were looking fo? al^e^naSvL lo se^^d J^^^ !° bureaucracy, s6 ttey 

can we help We wh^Sa^t to u^e tJese^L^Lr T^/'^^i? 

YOU have i^ your kits a lis? cSled "-^^21 i"fo««f tion should we have? 

briefly going to L» through it! beSJ^f I S^S J!f ^J^^tives," and I'm just 
Icoee we've heard much a^ut J^^ay^^e ^1^1^^^°!?^ "^f^ ^"^^^"^ 
Yelloj Pages nobody can say en^gh ab^t ^ cS„w^^^' of course. PeopU'e 
that; the 3rd edition will'def ^^^Je^be 'oSftSrsI^^ e.l^7a ''^^T'''' 
a «uch broader area all the way down^the Peni^^Ia" E^t^y IT^^ Sv ""''"'^'^ 

«ie Black Bart BHgade was mentioned. They're partic^a^lv ^nSi^;H k 
Ti^. ^num~e2s^ cou^el Jarti?:rar%"^'le"":^S-40^ « 
Bart Memorial cente?: Iri^t" of ^em fbl"^!::,!* HeUotrope mi at Black 
the information on the changing! "^^^^"^ People who want to talk or get 

help '^u JjTw^rjf g^ilS^ °r«,^T : "^'^ lAfe Style., which ^ 

^"■'Jh^ s::jj:\^r^*^ Wf«ncc*^oS^on%L^^ 

the ne'^t:'::?^ ^onll Z^T^^U'tl 'J^'^.»^T 'there's 

„ your Uvlng. and there's a ftoe LS!!^!lL™,'„^«!^" ^ *» 
g » tine bookggPenguin UtU. Jane Hoods' Selling What 
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material on runnino restaurani-a AnA\^4.*^.^ aaxes. ic s really got lots of 

Another bi? alternaUve is grants, if you want to aet r^.-?!fr' 

Bread Gam ^ again, a paperback froa Glide, reallv fin- ^ * 

«.d t^ey want to luHt^^L^ IJ^fS a^t"!?^/.?" * T "~ • P^Ject. 

temative groups, who vdll fmd ^ have a Lf^ f^ff \?Tf ' ^'■^ «1- ' 

going to »ke »,y ,„ne,. Again.^f l.^fel'le?zlSl4i"h:S'f ij! ^f'' ~* 

t^i^ ^^le*'^^ 9et'L^t^,'S^'S'a"'a*Xrh:ri''"^i" ths'basiLs of 
give workshops and courses. i^^o^el^ traHf 'ajTthl SSnS 

U>ey now put out a Heaa. uus is the first t*.. eunains that's awallabl.. 

he a good thing to subscribe to edition, if a on your list, and it olght 

24 »n4?^t'.r:eei'.i^:^s::inir;hos'e xz^^ ^ ^ 

women, older woricers. teenMera «^ t^ SSf * J^^*^ *° ' ai«>ortty group, for 
Review refers to as ihe S^ru^SjaSj^^'^g^- ^J^* ««f*^ ^'»' 
rate is S%. that is not really thelnZlo^t 1^*^^^^,^? unanploynent 
accurately given, because thev sald^^.tSrrJ: ""a^loyBient rate Is never 

the teen4e?s, tile oMer wSkLr^^w^'wS^riT^^^ tl*' 
but She knows she couldn't ge^ a tob ^^h^^L^?. ""^ 
une«plo,»ent rate only cove« peopu'w^ 2f S'S,^' T..T^,\^ ^° «"» 

several things in yoZ kits on'^^^LL^vncS^'ATi^ntS "J*?; 
pie really caae through with tons ofrot^ial^ J^Ll ? ' "'^^ 
tomorrow, I hope you will look^usTIr-^i; ^ ^LZt J""*" "e with us ' 

does ej5>lai« what equal opportunltoleans 8^1^-.'^ ^ Uhraries. It 

granning. ,4iat are^ leSl rShte ^S^eiirSj Action pro- 

think of , and X think it'i:ild"2e*:'v!St"fS'ir::TXlS '^'^'^ 

*orget*::%^inTi?Tyo^^';te;^4?M;L1„' ^2,^ ^'^-^ ^ -t to 

tell you exaeUy ^t professi^'^^pU a« l^iXl?-*^?™^ ^ ^P""*- " 
omia. i think there's about u!oM UbraSa^'^ ^ " ^ "^-l* o« Calit- 

««y'r?bSe1 i'^laTpl^ci'^^of ^^^L^: 'r^";^'^^ * ^V"* « " 
Just helps women find jobs- ttw hel^Si^S^I^ «^<»8t that not , 

Ship programs. because^wo^n^S^^'^^f t^^lT'^l Tk^JJ" 
^^drj^.^.t.'^ Streetrlr^r^cSSr-an^ ru^Tedln^-^- 

^Llo*s r:e::s^^rL^ ^^1"^^^ Sjng^tele^a^jr 

.rom 3 days on.4 .ays '^iT'^^i^^.l^ZlJir^^^^^^^ • 
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ai^lBeating with. «>ey seem to love it. bat it sounds grusllina. Nursea i» 
ir^SL™'^' • '0-ho«r week, and the, ,et the next week olT ii^ij^^^y^lrt 
26 we^ a year, but these weelis you work, you work 70 hours. "««^'. y*"* «»» 

llter^„il!^h*t^* ^' bibliography, the only one 1 could find in library 

^ SSyff e-^'Tthing that has been written in the subject if yoS get 

?S L business, it -a 512S a year, «o I don't think any of wulrtll ne^aar- 

^ i"^^ anyone <«4 aste? Se te^TT 

s^Lj-^ ^i^e^* rto"^a!^tr?or i^-^HI"-"- 

TZl^'Tf'.^'' P^^cularTS^epi^S^S'^ih'SES^ir"*. 

L2:'ifi:c';. ^ei;:j:::?'s:ji^ s?.'^" rbul':h:f*ih?y^: 

The final holdout is the uniors. The uniors really hate, it Hh^ 4i.i. . 
^tep bacWds. Thoy fought sc lor.3 ^:or the e-W ^rk L *^ 

trte computer ca^npanieo i-^s a i2~hou:- dav 3 cIa^^TT^I «4?u >, ? ^ns^ce, sonte of 

^ *^„^tSttif ^ '^ ^^--^''^ biglSt'J^nf S.i.ft'^t!"- ^ 

In the library field, 1 oriy found oil's library that oave it «« *I . * t, 

Tj^srii^z:^, '^^^.Tii^^^. xc-ho.rLj^'.ieTt^^ Sej r.dn^j^-' 
rur^^g^HH^^^^ 0I " - 

Of staff .ee^Mti :^^-o:^'t^rk^^^;^.:^^L^dT:' "^"'^ ^^^-^ 

successful and prol-ably best-kn«m example in libraries is the Palo, 
are B^^^tacks"« T^V^tL^"^. ' ««k week, but there 

t^^h^liFi^tPl ~. td^^r -r^iresT^s^k'tTt 

we re in civil Ser/xce, ana they don't seem to have heard of it yet, but I did take 
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AFPIJRMATIVE ACTION - WHAT IS IT AND HOW DOES IT MOWC? 

Mary Alice Kline 

Peggy o*Donnell 

^^^A ^ ^ of *he problems connected with AffiniAfciva 

Action, but «e thought it would be interesting for you to^ auStJ^ 

M8« Kline 

I think, depending on who you asked to coma and talk today, vou could h^v* 
awide variety of rer.ponses to that quesUon. As an ^py«? ifTw^^aSSSefS^ 
co«ply with some of the federal guidelines and to maetto^ of ^J^ rJ^r^J^^ 
and suggestions that are being put forth by cotaunity groups LTbtftS^f^^ 
cies, 1 might say that ifs a pain in the neck, aadl^t really^c^VwoS^S^^ 

LLillLl'"^'' VJ" "^-^^^^^^ or a woman who had felt^efiecS S^J; 

discrimination, 1 might say that AffimaUve Action was a oop^. It^rit. 

^ representati.^ of a federal compUaSn^e^cJ^ iLT^^m 
a^lot^of work, ifs worth the effort; and it succeeds in propeJtS^'to tS^SS /^u? 

tfffT^'''* ^^an't really fit into new trends in employment. It's not 

TcL^ ^'"^.ITt^^'^t *^*««tio« lately, ftere haVe beentS^SLark ^u^ 
decisions, ihere has been an increase in lobbying groups on all lev^ST^^ ^ 

L ? * "^""^ definition of Affirmative Action. anA that Lm th« 

Sl^J^LaL'^'^tr "^'^^^"^i-ation. The concept is that -s ^^rjnSS^^t ^ 
f^Z f ^''^^^ sex, national origin or polScS aSiU- 

affirmative action to ra«e<^ threffecis of w«t dia- 
crimination, jnd provide equal employment opportunity Srill perLSS. ^ 

Z^^'^^^l.t^^^^ Procedures^lisT.^^^^^^ 

tion ortS«''^?!f f ^ AffimaUve Action plan are, first of all, an identifica- 
S^te tS nffSi^* f agency or a company has to look at its own situatioTwd 
locate the probleirs. For example, they have no women or no wiinorltlM TT^-^ 
tair segments of their employes work force, at certSn Lwir^S 
of Jobs. What would be the cause for this^ Is a reS ieLi^iS^loTS^ 

would preclude people getting into this field? ***** 
T« you decide how you're going to attack the problems that have been ide»feifiiMi 

UonZT^'^"'^ ' recruitment p^c^leT S\\T:iSm«'S:S^^^^^ 

For e^^f^f consultant will recommend methods to resolve the problem. 

For example, a faulty examination my not really be testing requirementTforthe lob 

SJe^ io Lfrhulfr^"'??/"^ ^f^'^ "^^-^^^^ "^-^^^ reaSS!T^^StiSS if' 
n^.^ ? i".^ ""^^^^ examination, cne that relates directly to STlST 
A way must be found to evaluate the success of the plan. In oSeTSoiS samo 

r^t??/"^' evaluating whether or .«,t the nev, exam is succ^iul. ifTt ZTt^Mc^ 

WvIsion''"Jt^l'!.^."''^;, " it is not, there must be provisloi; ii the tor 
revisiw. It all sounds ratlier con-jsing, but ifs just the old idea - if it doJn** 
wo^k, what are we going to try noxt, and how do we go aboS d^ing S^Lt e«SJ. 

Z^ltJZtl^'f'''^'.''' han^red by Civil Serviceljus o^ o^S^^fSat 
they must comply with. Provisions must be made to cope with this. ««« 
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It opportunity is available to all." Pwxaea to 

The local jurisdiction-! that are «c»°»Sa fun^ fof^h^f^ stamp. pwgraB. etc. 
Federal Merit System standards o£ Par S!. ^ f? P«>9rans must igeet the 

a clause thAt "»_Zr^ , Personnel Administration. Ktose standards include 

a^cy. JLinisS^s':he^:d«iri;rItts?:n'^;an2::^=t'" 

^ "e^tStrthl^-lo^^llS^So^^MX^?^^^ Se-^-" 

-entsTL M£i'^?fve"fnSS"pJ^^'?L?rf'if help agencies meet the require- 

.tely. a lot of 3urisdic«:rdS^-H„:rtiat"vs':^i?Lle ""r^^"'- y"*"^* 
really into this now. i think 4«\lr^ \ available. Federal agencies are 

Since the Intergovernmental Personnel Act of 1070 4^-- . 

inter^vemmental cooperation. ihfA^is^f ^rs se^aJ^S^ 
Objectives, one of which is to hoir, 4 7 IT^T *nin9» and has several 

adiinistrau«^ in o^er to a^e™*^»i!!f l"fisai«i«» strenqthen their per«,nnel 
- ity assignment L^rL^J'^^fS*^^^* JPPortunity. it i«:l„des mebil- 
ard eivlosrees of InstitotiS^s^ wfw ^^^^ state and local employees 

tion cSn have a f^Sa^^^y^e ^e to^fS!r*^^'?'f * 1"^°- 

are worked out between thTtS^ orZ^z^^f S^Ti /'^'^ he«etits or time 
X county will accept $1 a yeS I^^J^f ^"weai^Il^^f .f?**""""* 
you for a year." that would be fine ^ send Mary Alice over to work for 

to «oS:i:r't'L^,TAi:tu"So^ 'tktltrtl r^r^ "?i^ts. Peppu have gone 
from higher leaming'LmuSs haJf ^ Z tTfSe^a?"^"'""*'"'^'"" ~ 
elop training programs - any nu»Srof^s!^,S^^ie'?Z^\*: 
cooperation. ™jigs. me waoie tenor is intergovernmental 

,over^Lilr1:r1t^el1^'^:%*e:f ^J*^^^^^^ government. ^ office of inter- 
jurlsdiiiUi^ to help them^^In! If tjf^.f ^'**^^'f'"'^ *° "» 1<»«1 

law; in most cases! if ^t -s to^lo c^ifif^" Z^*'^ standards or by 

free, and we have aime orettv oo»a ? , standards, the assistance is 

who «e paid ^ tr^«S- "f*?"^ Jurisdictions 

a reimbursable technical assS^IZ^^^;re tee loc^i^^^f^^'!?^^*; «»>t 
amount based on our salary reguir^ntf jurisdiction will pay us a certain 

still much less esmensivP^tJ^SS^S! ' "Itf^*"*' * " ^ usually 

of competing with ^a2 S^u?Sna%^K "^^ '"^^ ^ h»sir>ela 

of how to comply wrth f^e«rs1S^4'::3^,rL°^feS:j'^?'" 

helps to buy your assistance there^ resides in the federal sector, so it sonetinea 

tunitJ:rs;."^f if^r^Su^ir^s^r ^'^i ^^^-t oppor- 

..rtunities! ".^^^T^ ^f^^^t^^^ ^ - S^M^^nT 
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OB flSx, Religion, SaHonal Origin and SeleeUon Proeedteee. Ihese are halnful kl»d. 
fj^^'r^ in^^developiB, an A£fir»,U»e Action plan « pS?«" w^to^aSS^ 
Order i. which is published under the auspices of thrDeSatn^t 0^1!^^ 

was d^^HpId i« ^t^^ booklet called Odde for AffizmUve Action that 

a Vew teiH dfoL^ h^<i?f S<>»«»»»ts by our Bureau in Washin<,ton. This is 
atl^S^S^ pj^ • ^ ^ *» &r developing an Aftia^ 

'"^^J* with state and local jurisdictions nri- 

tive S; a*Sl S^eT^tSla^ie l^^^iT^ opportunity'^ wS;... 

«iaiifl*i ^tl LZ' "f*^®/® available from private soxarces. OSiere's an organisation 

^^.-ittp? r;eTs?:Sd-r.j^i^ xiTbitorbfSSS^ 

Sn^^t^SifL^ or territories d^lop ^t" 

called a statetfide plan, and all tho local Jurisdictions that are elioible tL/a' 

^TsStTtSff d^S^^ •■^-'y Cornell or?^tS.^iJ*^i%s^sr 

Sit Sfstoto ^etfnL li? -T**** ^'^"9 " ^ol"^ i» *he statTrSJUst. 
men tne state presents the package to the federal Qovemnent tar finwi4«« e- I «n. 
or county caft apply directly to th. fed6ral^«^^^,.^Tr I™"";. So a city 
fu^d, that the g.4al gov^nf^a^'^Je 0^^^*; SrLr'^™^? 'H""??^ 
«.«.y goes through a state council, located ?S SSr^L^r-s^K^ ' ^ 
, ^J^^'^' ""^ P»leot started in California in 1971. ifa e^lad u,. r.n*„-. 
ia State Selection Consulting center, under the authoriS of the LJri^J^^Jji 

srrjt!:^- ^irr\"'? "^"^ »>aiidaSs^'e^LS!<.^"f:r^u« «d 

ftf? '^f: ^* ^® * '^Sht now. fflieir tests have been challemiea 

nationwide. Presently san Francisco is under an injunctiS. TOer^Thl^^. 

t^^LI^.^ congress of minority groups and the National organisattorofwdien 
:^kfng^to'°^1^ %f?^rjSfre^"te^1:;^L°^^ Selection Consu'ltingTeiltL' IT^ 

available froS the a«^f iri::ia„^S:*:?S;r ttL'"^ °* 
of alfl^ariif sSL^?,^"*^'^ Conplicnce Ccppendim. it contains a oeUecticn 

ttaf ySlo cSfo^ Tiffi^f^'''*''^ e»plo,«ent issuef 

»!,. ; TO California. I l± give you an exanple of what's included i-i here- 
the 14th amendment, the Civil Rights Act of X886; of 1870. of iwlrttelcun ^av »et 
of 1963, some executive orders, several of the guidelines that I nilnSanS^i.^ ' 
have in your kit, some publications fron the De^rSe«rof^J,^i^ ^Wtt 

Coi^Uance. the EEOC. and fro/the CalifLJ^f PaifS^S^t p^:f 
tiee Coimission and the Department of Justice, some c?ses in selaeti™ ^»!f?!.^r 
and very valuable index to all this material. If ^u^^k Vre^^e^tt^ f 

^nsulting Center. 4S5 CapitoV^if Sui'tMlS! If^rai^to^l^lS.^'tS^tirS^^ 

coUec't!oS^f'^li'tS^^^:?'Ss1^ tdt'ZTre'^:^ '^'L^T^T" ""^ ' 

^ an analysis of these decisio„s!^;.r:in'b"1 r1al"i'SJrrti:;^a*5«1Si's-"" ' 

^:^xr„m trf^L^Lis^ ^ i»tiS^:r^^ed'"n'^'r 

updated eJe^ ye«1or a Sst^f ^'^^L'^f?!'??' f^J^ <=^"' »«» 
these BubUcations i chi^ f*?! L ^' ^ * ^ " ^ business of selling 
«iese publications. I think it's worthy to know they do have this kind of material. 



I'd like to give you a basic idea of what an acceptable wi«iu»«.4«^ 
revising an en«,loyi«nrapSuSSlS^.r« " i«<^l"de 

sra^t: SLi!-^ ^^--^ oipSL2fursru«nr^-«.- -r- 

ri*^' 

tmuties for~l peSt»8. to provide equal e»plo,»ent .w*- 

OK, does Mvone have an,- kind of cjuesUon that 1 night be able to an««r7 
Oaeation ' 

What could an individual .10 if they ran into a bad appUcatlon? 
Ma. Kline 

.«»t a^ScaUoL^t'^Ji^l ^Ic^i^«S^er^'^^!Jt"r2LS^^^ 2" 

have both published guidelines . "ivisiM of California and the EBOC 

tor e«i,»le. the Wsays^i aLMLf^lM"***"" ^« "^"a"! " 

»ent is probably iUeqS it?s ^ <>« «»>Ploy- 

question ttot^ feSl^; iUeaa? tested in the courts. So if you fS a'' 

co»P«.y and ask. a^e ^ tSJ^ "^^^ f"^' 

reUted to the job f&r »hiA ^^oSSnl?' ?J't. v. ' i» " 

uain, »ariluana. is i^iTgZm V&t^L ILuT *" suspicion of 

«*atevar it nigit be. Sef^t ttff^flr^ *° * teehnioian?", or 

fairly with yoS. 1 mnf^^^JuJ^ „:S?"S ^d J^e »nfiL\f " f"^'"* 

:f jss^SpriaS! -""-%^:i:?f X^rr^^u^^^^^^ 

case here Califw^il witt iflT.^"*?^' illegal, it was mentioned in a 

-ent record te^s te"Jtve « Ke^f?^^^ ^^^f • 9«nisb. 

to have such a history. OnlAsr^ =h1 f »»" «i>t 

ance of the Job that%e^rir»n^^.S:: L' Lrollf Snsl:,,'^ 
that "^e^Z ZlZ'^^'^r^ ^ ^ oTSfS;en. bow i. 

dictions to get them to remove that ks«^L^, ^7 ® manag ed in most juris- 

ing them ho^^they inte^ tHsa^ie in?LStL?^c^°":. ' """^^^ 
don't know, that's jusTbe^ on Se a«f??^!^ * Sometimes the answer will be, "I ' 
printed up i^ just g^s purr?ohf b««f f^"" 5°' T^^' ^^^^ ^ h*ve it 

o%"r£rth^^~"^^^^^^ ^%t 

of the time they're pretty cooperative, # « aj. get na or tnat. Most 
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Cjueation 

Are there any restrictions on the oral interview? 
Ma. Kline 

S^^H"^ -^t-sSonr^Li- 

^.^TT'^ "'i* ^^^^ «» th«,panels have sei^JSnT^STlik^'^ 

other questions, and each appltcant is asked the sane quesS^r taalnifTj^ 
t«ed «ith « oral that I felt «ere improper, l would ^S^^helSStt^f ^ 

Question 

Does your agency have any quidelines on that? 
Ma. Kline 

S« ^ perauade or convince is iii««,rtant in a pattolma'.'jS. tte» «i 

ml interview is an appropriate technique. Now, it should be^lled^^i«S» 

• ^-£1^ ^JLf ^"to-prTsen-nS^S eirscSve*^ ^^il^^dT^ti 

X}.^'t^to-r?eT^T:i=-i.^^^^ ^ 

m some cases, it has the opposite affect. Say vou'ra hirina .o^h^i,. . 
^J^r^l^*'/^*? »;i«taM»ce, tree-tnSlJroriSiSSUlSSSJr In 

offrc^'*iU-^S^^/' SJcfS™^™ *"sr" 'J:*'*''~ i- «»a th. p.rspm»» 

that way. ^ ■ «PP"<»tia> «om. So you have oases Where orals arc used 

t« ^T^-^ti^^ basically to Jce« it related to the li*. vOiat we reallv tr» 

rw^^Je"s^:rSt!?f^"T" "suit ir;otS;j ^j^i ■ 

Question 

Khat ahottt physical qualifications? 
I's. Kline 

indiv?5!Ii'? appropriate if they are used on the Job. For exaanU, if an 

individual is working on a street aalntenance crew, the individual ^has to dTth* ' 

SJ^at^ ^ appropriate. If they are not appropriate, they should be 

rp^U'^-L^iysrs^-tiit^^-^^^ 

S^i. u their plan, a detailed jdb analysis of such and such positiras 

!^ii%:^?fLe^do^J,!"'"'"' sites.'.2ir^i;5ir«;. 

^ ^nil »J f^" °* ^'^^ ^ » lOO-pound sack once a »ohti> - OK, we would 
Er|c ' *° "jf" S-ff ' e^oiptoiS 



^» you »„t to test ?^ i^tr^^^^?f ^t'J'l^ j;^*^ ^ Ue. 
don't want to jive them jobs which a»<,<^^ liT^ ^ ff^""" *^***'- *« 

•one back-up by analysis^ * *° '»««»le- So theia sheuU be 

testi^r-^^:! VJe:^1j^^"LSf S""?"^' " «««i-ation or other 
if you ,*ent to intei^^^i^S ^ °» So 

know a little bit about thTl^ ^nfLT^! toW you have to lift 140 pound*, and you 
it would be the ag^^'s^a^^si^^irtf^tif ^ « ^ « «»*lai^. 

If. after questionino, vou^felt ^* l«lT»und weightUftiag was needed, 

the Pair B^loyLnt P^^rSoSS^sS^ l^Tu" ' """^ 



Question 

Why la a9e not covered in these guidelines? 
Me. Kline 



U AJ:tSLt:J2^!''i[ tSSTthT^'- ."^ t^ln, ca„ u.. there 

ostabUrt, Whether ^^ni^an iiSvTluS^ ^„?;j! 

rules that they cahnot hire T! eUslble, because oany Jurisdictions have 

~nt. we «suaJly'^'tSi^'^^l!^%^" f?»,«nf 

no one be restricted from canJtlno h^.^^?!..^^"" WlntMnt. that 
"Mon not to hire thenbeS tSf^T ««e. Then if there's a legltiaate 

vidual rtiould not b^ denial ^ ^^'i, J^J^T ' •»* 

uithiJ'SlS'wiSe'alS^rL^^^'t^.rSS^*''','^ i». 
age. but t-m id tj^^tb l^ ^^^tj" i?"'' "f guideline on 

«d they are not ^S^StilTt^ *»" *• .t«teds. 

but ^'S^'^J^I'i;^^^^ "I^Se'^^'iS? "X'^ "ith hirin, older people. 
Iheir defen8eisr"wSl,^d^.t " ^^-year old ainimm ag^ 

usually tell thai ^ ihey ^a!d iS^^S,T""T *"* *° *»P ~* s«*ool." We 
cause sane kid. are fOrc^ toto^f .^U^ ' «»» be- 

«nt fbr non-J.b.relSnle^'^ 2S i.'Sf T ^ 

not eUgible to be hired. llJey re able to do the job at 17 but they're 

jad a^":::irts:: ~'L":r't;!:^i,':-„e'S '^^i^"^- ^ 

in the performance of their dutieT ^ th- .-i "J"","* to carry a we^ 

is being explored furtheTto fSS ;ut^;t^^ T^"^^ *^ *° "•^» 

think Merced county has a 19^^ S^sS^J.*" the Penal Code, i 



guestion 

What about height requirements? 

Ms. Kline 



projects Of the SelectI«*S^uJ?L??e^tS*" S^'lt",!^' ^fj^ 

1^"^" "^'^^ heigiraSr:s:riht^L*ri^""' *^ — 

officS^ ^t':^TT^, ^ooM"*L°2iiThLr « ««t 

uo^Ji-ri-j^^^^^^^ h-ne^t-sirjSdi:- 
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"'"f " « "on»». «>e Board said, "Mo, there are waen v«>o imm 

«> toT t^"?™^ «'erything from S foot 4. all the way 

~,.!^ I' 3<«iaiietloi> told me the reason they set their stiidaid wL to- 

eaiMe, had this really neat olass of cadets, see. aid the ShorL^nnTwal^l ^t 

Ik ^Tc^rrZi^. ^TtfiVSre^.^^"- ^ P^icarpLs^e 

Ms, O'Donnell 

^^.11^*? wondering how you handle the recaruiting part of the program. Kow eaii vou 

^TiiVS^ •J^^uf "^"^^ ^^"P^ or^orrectXy reSSSig? itlSeS ^eem 

to be a harder thing than watching an exam. ^^^r lz. aoes eem 

Ma. Kline 

««!. ^ see how the organisations advertise open positions. Where do they 

?^ I'T^*^""^^ Who's on their mailing lisis? ^e they sending o^- 
ing ads only to departments of their own organisation, or are Sev fi^dlnf ^ 
amunity groups? Are they getting in touc2 with i^i^s^rgSSLSSS?' ^""^ 
hav« iLll t^^^T techniques in recruitment. Some jurisdictions that 

«I^.i?fr f *^ American and Black populations take their announcements out to 
. S^iJ! Places in the coinmuni^y, like si^rmarkets , churches, etc. ^gaSsa- 
^. it to hire minority recruiters to go into the oowmmity and literally tog 
™ii aiS hff rV*5?^'' that they tiiink night be qualified, iad tell how^ . 

^ 1^ ^ interview. We ask them direct questions t W»t are wu 

doing? What are the results? We try to make sure there iH SSS^icTJn Se^ruit^ 
Son'^^S "^'"2 '^"^ jurisdictions are pum^g iTtSS ^ll^!^ 

Svely?^ ""^^ ^""^ ^ they're advertisi!S e«e<5. - 

Question "\ 

Are you familiar with the Civil Service rule of one cr rule off three? no wib 
have any information on how the rule of three is applied, ;nrwheSe?n^I tT^ad. 
vantage or disadvantage of minorities? wnetner it s to the ad- 

Ms. Kline ' 

-o, * question also thafs rooted in a lot of emotionaUsm and a lot of falee 

assumptions, m the federal program that we administer, thrstaSaSs say ^t sel^^ 
tlon must be from among the most highly qualified eligibles, SochSeLs toS^toe eJH 
gibles must be ranked in relation to one another. No2, alot^ ju^!^c2o^*S^e " 
rule of numbers. San Francisco uses the rule of one. in other worda^r'S^ ^tJ^^ 

he fine, if the test were absolutely valid. That rule is noteet»d i» . i«» L^li". . 
organizations. A rule of three selects f ro» a»«^g S» tSpT^^Ss ^.S 
assu«es that the test is reasonebly valid. It do^s^vrjou rStuf^e^SSw 
because you have 3 people froa which to choose. "eway. 

lack It S^JLTS ^ «sadvantage of minority groups and some wbmett because of 
i!fvJ background, some jurisdicUons use a rule of the Ust. aTit^ 

ZTZ^TZ'Tt"' Z"^: *^ ihriiSn^'aSthor- 

jrn^rfS^anrSe isThi^^; ^^uTx ^-"^ '•^-"«» 

-i-^^i'^^r «"« interesting innovations in that area. Seme cities have 

^i^ certification by rank. a. top score - iSS? 99 aS M^e 

certified. Everybody who gets that score is eligible. Biere is ala<^ eer^tl.*ZZ 

S.'SLf "^r^**^ instr«a2i?.*-«r^^ ^^S^l^ 

tt» first 3 scores is certified, then, say the instrument had been tested id wm 
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group is cerUfied vAien the first groMTls e^S^S ^ Placement. The next 

Ble solelv on M»?,T^7rir^»? MtinnaWve AeUon plans, and thay are to judge p«o- 
SrlS^ ^eS^ q»aU£ioatio.» . «^ that they must justify their rea«ai &r ST 



«v ^ ■ " ■ ■ 

.,.1..*'?**'^^'' """totion will eliminate the discriminatory eKeot of tl».. 
SSS; «^??!er^ lob-related, then if thelSJS.l1^t 

posed by a court, o« feelS, i! ^tJ^' . f ^ " "^«'» 

the cjft^a^! because Of past discrimination, it state, .hat 

in tSf^e o? £os^f« Si •t'^i? tl *~ minority for every 10 non-mlnority. 

iriii h. MZJt JrZj^^Z county. I believe, the court order says that minorities 

Z"l^^T.' *^ tharselecTon ^e'^LJili r",1r'^irvioUt. 

Question 

How do you fight it? 

Ms. Kline 

If yo^'ive"a:\%:;^/r;*ii2,:rL"rSi°Lr ^"'^'t^ « 

l-^^-irecUy .-scJone" :ith":^i^%e' &%^^^;n-^TurL"%2rSf' 
Question 

What is the specific time lag between filing a complaint and action? 
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Ms, Kline 

the Equal Eteployment Opportunity Coumiaslon has a 50,000 case backloo. which 

Connission is hiring attorneys as £ast as they can whip them out of law school but 
S!^?!::: °5 J**^ ^^^^^ ^^^^^^^^ govemnlntal iastiSti^ ^1 

?' ^ 90 *h«>«9h conciliation procedures <in other words! trytog 

J^ll significant back pay awards recently, so a lot of jurisdictions 

SSJSt?' ^ ^^"^^ ^^"'^^ <ton«t want to get stuck with a big bick w 
S^ff^^i L!?? "^"^.^^ to the ti«e of the discriminatory act! sJ a ill Tf 

ti^em are really making efforts to speed AffirmaUve AcUon plans thioigh. Hiafs the 
only positive thing on that side of the question. «rougn. mat a the 

°Jk^*!I*?' ^ question or wants some more informa- 

tion, the U.S. Civil service Commission is at 450 Golden Gate, so feel free to c^ct 
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FINDING A SSCOND CAfiEER 



Richard Nelson Bolles 
Peggy O'Donnell . , ,' 

^ayrJ^J'taiJ^f ^® ^''^^'^ ^® ^OMP Parachute'* i en- 

us today. ''^ aeelcer. So i was delighted he was available to speak to 

Mr. Bolles 

■aUon on top Of your heads. Setting up and dropping a vast aaount of infor- 

^t^J!^ r^** *° ""^itate "ffon that list up on the blackboard. Ilwse are the 

l^ft^f librarians will go into if they leave librarianship.^T^e 

is1oUu"ia^"2:?f,' ~ i» "«» '^«' ^"'^IV i«S;^te?tn^. 

ocemaSonr^w^ ^ came up to me and said that that was one of the alten^- 

Se^i^Sd^^tT^hrt^f ttetL"™"" i» «»e. it will 

n«i» ^* *o •™<' infomation about this field, is the 

^wnere. ihere would be no sense in my beihg here if I could just hand vou It all 
witten out. so I-m trying to tell you thihgl that you w^^ fiS elS^Se l?^a 

:^if oTw^.*^"e^! '''^ * switchbJird for a\rSe\':sj:::ion'^':t 

^ ^ttc^ S tten^t T ^^^^^ to know that Jtoi* in Anerica 

this stud3 TL^^S^'t t^t' i" ^ "P^**" Institute that HEM turned to for 

Sn! D?2?'iooi*^ ^^oy^^*^ Research. 1101 17th St.. N.W.. iSsSSg- 




WORK 
18-68 
65 
60 
32 
25 



RETIREMENT 
(Leisure - 
"play your- 
self to death") 



J 



i.» -'w^n'lt?- 5"?""° '"^ ' - I«i8ure «>d learn- 

--ring this periJ ofjo^fet^ llZ^rVT^. ^^\Zr^T'^:i 
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recoup your batteri^ sryoS can °° leisure, unless if s just to 

learning is concern^, ^ Xime bi? oJ^^is'aUnil^' w^^^^^^ ^ 

aien in retirement you're told "OK liZltl tL t^^' ^""^ ^ ^« job-related." 

eo^n . cone. i^^^^'l^^^lr^./^ 

CI that w„ talked abiunoStite^L^aS ^Lf^..''"^ °f.**' -"i'e'sal sahbati- 
people who take, that serio^yTI^S^ ^ f^^fT?'^?' ""^ 

All matarial in this field't^"^ Slvid^lSt^" a sabbatical In Octoba,. 

!* ^^^P^* wresUing with when they're / 
talking about the world of work, their Jobs. vAafit / 
18 they're going to do with their life, life nlan. 

long-range planning, and so foSh. Se?Sl- / 
gran) l put these in a pyramid, because in some / -IZZl 

sense you have to resolve « problem on one^el / ^""^ ■ 

oerore you can go on and resolve the next; / 

ttTK I ^® meaning, or what is it all about, *— — — . 

and what am I here for? The final level is effectiv^ess 

pure survival. ThesHelpU ^ot i^SL^^ world of work is 

to know. -Hhere can I i^!^ /" ""^^ °» I"* Wiey want 

ture ha^ not o^Hade l^rSjaJ^L^f f " whole eouatj cul- 

saying. -Well, if « stT^ Sif if^' * °* i» *»« fense of 
can't Whan we tiy to ^^''up tf here ' lot of creative things th- 1 we 

vou ^ u:tX'hSdTwi:ih« ^^Cl"^ ^ '»fi'^*^ 

life today, the first llvel in ttf^" ^t^L^J^ ^ '*;'*f i» 
"HOW can 1 just get work, or hoTcJT? Z ^<»e survival - 

issue. "I'm'trying ^ TiLTl'^^lZ^'tt Tlu^L'iTL''' t' 
I'm about, but I don't have anv Z« ^ Z ' °' ^ really know what 

the thing; you sh^Jd bXS^i^^^f^.""^^^ I'eing." «,ese are 

autho^Ief?^: ^ ~s^"h^?Sat'J^'' '"""'"^ clientele? The statistics that 
every 3 yearsT^l^^ t^^T.r^^ T'T « i« America once 

time, so you hive^ J^?a^i.h!^ T stay in their field for a long 

«>nti;s.' S!s! Sp?:i::S: S^irdilTSace^.^^'*^ ^ ^^'vT 
covered that of the few^ooirSrhS J ff^f.^"^^^ ^ 

in that job one tJ^I laT^^ t^^lt ll^''^^ ^" ^^^^ people were not 

anployment Servi^? but JrilsHivrsom^S^Lr"^^^ placement of the U.S. 

ica today. There are 4+ mimon n«L?!^?i Ju"^"*^ ^ happening with work in Amer- 
any given month! ^ou cL Je s^e'^S^i tSf ^^^^ unemployed in 

" ""^^l slTti'S" ^Sle^^n'J^^^^^^^^ ^ multiplied probably by 3, 

P0Uti'^a\%'r:i:e't%r5SS1^i^^^^^^^ each'monthV Srgovernment is a purely 

ing technl<^^';eop";'L°e':^L^^^^^^ ^^^L'rHr ^S!:""."' * "^'^ 
teria the government has establish^T F<^^lrl non-workers, according to the cri- 
fioever, even for one hour of^ork TiU v!^.^n ' If ^ remuneration what- 

^ nour ox work, and you're collecting $2 a week, you are employed. 
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" nI^^^Jou"Lv.'f discouraged, .. . you haven't looked for ,«rk in th^ past 4 
kno^InX-^ ^ "^"^ °^ ^ «>^ted. so aSybody 

Serf ^ 17^1 Tt^eTLZTT^^T ''^'^^^^ tell you confidenUy S^It 
P^r ont^ f^L , un,5inplpyed as the government will idmit. 

here ^r^Zl iLt lt ^^^f^ f ^"^^ ^^^^^ ^^^'^^^ "^^^ lifetime, so if you'rTsittlng 
here thinking dark thoughts about your own vocation, you are in a large maioritv Sel. 

n^V?hS i^^^^ ^^'""^ ^ the library, becaisHt^^n'rev^^^^ 

tt^^h^r ^ ^ ^^""f ^-esources that can heln thLu Most people fall into 

section, just as it changes to red behind him, and he says "Ahal i w*«^^f «i,rt 
driver of the second car savs "t t-u^T^i'-^I. / if ' * right. The 

aet there " and ^I'u ^ ^^^*^t is going to change to red before I 

^^tt ^ ^^w"^'^ have ample ^ata ^or ^t H is 

Jit naterials in tM^ fi.id ojn be classified into 2 areas. 'meVre either da^. 

.11 yo^^lo^J^ materials on the job hunt or career change, ask Yourself first of 

.1;^ri^L^"^x':Sd1t.^.T?-?,:^^^^^^ '^i " 

^" i"*o 2 >=«si= categories. If ve're talkim. 

whft'i c^^r^hft^? Of bo;*,. ^ fi^:?^ 

SLVe«Une\\ mr^ril^';a,i:;1ii^?l^ S.' "^'^ s^sten witT" 

a , , 7 wjta-iy tainiiiar. Ths numbers game depends uoon clan- 

a«ncLf «t^^;^i^o\S^!,f - private employment agencies. looks ^TLrSiSli, 
agencies, retraining and using personnel departments are in this cateoarv Banvr^hTZ 

stratSSs '^ni 5!S^',S 'T""'' "^^"^^J? °* on' l«^:huntlng 

leLt ao» ^"A2?^J1* ? ^'eatect danger is that they wind up und^employed. At 
pw raexr complete trust either in a systemic change and s^^waitlng ,^or it, or people 



^eui^^fi'^flS^ ooo5,letely in the job hunting techniques are going to have trouble, 
particularly if they're trying to change careers, since ifs credenUals and ejcperi- 

^ J^^ * I'^J'" ^y^*^ " y**"*'^ to change careers, either you're 

going to have to go back to college and get all the credentials you need, or you have to 
be able to allege experience. So the traditional job hunting system works very poorly 
ar oest tor mid*career changers. - «■ < 

''^^ resumes for a moment, since we all know and love that method. 
2 resumes is that if you send out 100, you'll get one to two invitations 
to come in for an interview. Scmetimes people send out 700 or 800 resumes without 
getting one invitation to come in for an interview, ohen they think something's wrong 
with them, because they've been told this system works. 

-» A major problem with traditional job hunting methods is that, though there are 
2 million job vacancies somewhere in the U.S. in any given month, 80% of them are not 
advertised anywhere, and this whole system depends upon their being advertised. Con- 
sequently, this whole system is just dealing with part of the job market that adver- 
tises. The problem is, how do you deal with the rest of it? Good newst There is a 
vay, and tailor made for librarians. It also works very well for the rest of the 
country. 

All books on the job hunt and on mid-career change things can be divided into 2 
basic types. The second type of job hunting strategies, and therefbre, of mid-career 
change strategies, urges the individual to become a researcher. It started from a very 
simple premise. Upjohn InsUtute produced the only book in the country on this type 
of jdb hunt process, until 1 wrote mine, called The Job Bunt. Now, what they did was 
study blue collar workers in a manufacturing town, ihey asked the question, "What 
follow-up have you done with these people?" You see, the brilliant thing about the 
people who use this first strategy of job hunting techniques or write books about that 
subject is they will rarely menUon follow-up, because they don't dare look at what 
happened to the people. We have done follow-up with this second method, in fact, we 
found one agency that has practiced this method for 13 years and has a complete file 
on %rt)at has happened to every single person they've handled. The method worked 86% of 
the time, ihis method proved that a face-to-face interview between en^loyer and poten- 
tial employee was the best way of getting a job. This second method was devised by a 
creative minority. Different people around the country - from Austin, Texas t HcLean, 
yi*2^*' ^'^^^"^ton, D.C. - all seem to hit on this method about the same time, around 
1960. They decided that job hunters should be told to do a lot of homework about them- 
selves, and about the employer before this face-to-face meeting tock place. And that's 
the whole method in a nutshell. ^ f 

Now, it has 3 parts to it. First, you must know what you want to do. the idea of 
hanging loose and sort of seeing what's going on, and "I'll take what's available," is 
a very bad strategy. You must know what you want to do. Then you must know where you 
want to do it. Finally, you must identify the person who has the power to hire for 
the job you want and show her how your skills can help her with her prdblems. Or, as 
John Kennedy said, "The trouble with so much job hunting is that people go in asking 
what the organisation can do for them" - like, "what kind of a vacation schedule do 
you have?" - instead of telling what they can do for the organisation. This method 
works, because it's hc^ed on intelligent self-interest on the part of both the job 
hunter and the eii5>loyer. I have any number of stories I could tell you. I've rationed 
nyaelf to three. 

One is of a young man, 22 years old, who noticed that the County Mental Health 
Association in one of the counties of Virginia was opening up a store front Mental 
Health Association. So he decided to apply for a job. He went to the personnel depart- 
ment, which, as I said earlier today, is a no-no, and he applied for the job. well, 
you know the questions he was asked: "What credentials do you have? Do you have a 
masters in social work? what experience have you had in doing this sort of thihg?" 
He was turned down out of hand. Then he tried the second method of job hunting that I 
described to you, and he went back. Now he knew enough to stay away from the Personnel 
Q Department. He went up to see the president of the County Mental Health AssociaUon. 
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He got past the secretary by telling her the most devastating of all things that a 
secretary can hear. He said, "l have made a thorough study of your organization, and 
1 have found a problem that is going to kill your rapport with ihe whoie count^i^Sss 
1 tell your president about it." This is a true story. He got in. The head of tiie 
county Mental Health Association asked what kind of study he had done, and he told him, 

vLUT'^^^JT f ^^""^ y°ur annual report. Your problem is that 

you deal with people with drug addiction problems, but most of your services to the 

tll L^ll irif ^^l t^"^^^^ fi's*- In fact, if they want some attention from 
you v*^ich they're not getting from their family or elsewhere, you almost demand that 
they become a problem before you arc willing to deal with them. What I would recommend 
\l ^iJ^'tJ T °! ^^^"^ ^""^ ^o^^^ to open up and make 

i!i «f fii j'' ^® ^^""^ P^P^®' ^ P^^^e «»at says the County Men- 

n^!tJ5o!^T^f ^""^ regardless of whether we have problems or not." 

M« S ? 2 ! f^*^' excellent suggestion; let me think about it." He called 

him up 2 days later, and he said, "Would you be willing to run such a place for us?" 
So he was hired for the very job the personnel department had turned him down for. 

I can tell you quite a fow stories like this. If you know xvhat you want to do, 
if you know where you want to do it, and if you identify the person who has the pow^r 
to hire and can interpret yccr skills in termc of his problem, this method works 
fantastically well. 

*h.o„T!!;^' young man decided that his gre£.t interest was the environment. He vrorked 

^K^L T"^^^' " ^^^^ Gov.^- nment Lnvironmental 

Council for the Stace of Virgini<i, which is a nodel state facility that's really work- 
ing to clean up the environment o;i a systemic approach. Ho got this job as head of 
the whole Environnontal Coimcil or.ly 4 years after he left college. 

A clergyman who used this netiiod had never in his life worked for a railroad, 
but railroads were his great fascination. had studied them since he was 5 yea^s 
old. He read every railroad -agazine that had ever been published. He decided he 
really wanted to do somathing about tlae railroads in this country. So, having no ex- 
perience whatsoever, he wrote dovm what he thought was wrona with railroads in this 
country. As a result, 2 railroad companies invited him to com.e and give a talk Pin- 
ally, every major railroad in the coi-ntry asked him to come and make his presentation, 
and he tocay a consultant to th- railroad, though he had never worked for the rail- 
road in his life. Now, if he had usad the first job hunting method, you see, he would 
have been torpedoed before he v-ven got off the groijnd, h^^cause they would have asked 
him what experience he had or what credentials he had, and he would have died an early 
death in the interviewing room. The reason it xrorked so well was that he had given it 
some thought. It was his enthusiasm. He knew wh^t he wanted to do. It wasn't that 
hard to identify the organization that needed hi<? help, and it wasn't that hard to 
show them how his skills could help tiieni \tith their problem. 

Among materials on this jcb huntinrr process, a good cne is Go Hire Youpself an 
Employer by Richard Irish, which is relatively ne-. . -mere is no Ijjnit t- what you 
can do with this method, i hav« never heard anyone describe a career or an occupation 

^11 UtS^tf ^ t^^ '^""^ ^'^^ carefully worked it through this method, 

that he didn't wind up getting tne ^ob. The more you define what it -is you want to 
do, the easier it is to find the job. i:v> vaguer you ara, the harder it is to find a 

Here are the 2 - .Mion jobs in America. Now, you can use a scattergun technique 
to try t > hit all of those, and that's v.hy the resume was invented. But suppose you 
narrow it down. How? Well, first of .11, you can decide on the geographical area 
where you want to work, rhi^t crosses out a i.ot of other places that you don't need to 
investigate. Now, then you have to decide v;hich type of organizations witiiin that geo- 
graphical area you would like to work in. Then you have to decide more particularly 
What kind of ambiance or envirorjaent you want that orgnaization to have. That nartowfi 
It down further, m other words » the more that you can use your own personal value 
system, your own personal interests to narrow down the places where you want to wcrk, 
the less places you have to research. You can then concentrate your research on those 
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on the totem pole, you will rarely be referred up 

a wwiupany axrpxane to fly, because he was a part-time pilot. Wall it 4on«4. 

•HS ssps.-K.--.^ ^.-ris-ssr 

« you ana asKxng, How Co i research an organization?" 
Every job in our society is an answer to some need in societv vnu ^-m^v 

SKiii learning occurs when vou si-iii ♦•^inv ^-.-.a . ^ _ aba«|e 
gratulate v«u on ««!^.7 - I , , ® people are beginning to con- 

one xt doesn't even'o^^ tT'us'S "-sVtSSIt^'wili; 'Jt wtth^mn 

cS^<,?^= J L f f to articulate, ihey arenVt 

cc^eious of these tUents. because She, have always been able todo iheTSir^liev 
Jiave no nenocy of working through the skills level ^ 

you wStra^diL^^^M,f"f T 1^ pinpoint your talents, you sit down, and 
^S? tSti^cf^i* rf.*° ^'"^-'^""^ "^--y Within^ pa^J^r^t, 

- r Si:ru.n;scid\^ir:u.TL^^^^^ s;i:fv^:nterLto 

M.-£is-- ^^nf^nius-aSSH^?^^^ 
»ents S^rm^lj;' ""/r ^^"^^l^""^*^- a-ese are the act^tlS anfac^lish- 

E?a„?H£E?5-=^^^^^^^^^ s- 

s.^rfun^rti'^^i^iucTr ' ""^ ^« ^ 

O i^d^tTra^X:^'\Z " " "^IP people with their c«»er 

ErJc s***®*' 1 '■» not supposed to be writing books. I'm supposed 
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to be leading workshops and conferences for any group in the country that wants to 

Siiicf A„^J!^l!fi^i' p''^*~''^ ""^^ Department, HEW, the Institute of Elec- 

a«d Electrical Engineers, and nany social change organizations around the 
country, but l get so frustrated with the lack of material. The opening line in 

a am JurOq^djesc^^^ -"n^i^ b«>J^ wasn't written in anger, it 

was written xn seething fury.- -fliafs the way I feel about the whole Job hunting sys- 
t^ in our country. I think it needs to be challenged and overturned, because it's so 

ot^ ^ L''h"*v.^.°^J^"?^ ''^^''^ ^« P^OPI® environment. Typolo- 

tT. T u ! ^' typologies do not take into consideration the unique- 

IZl 11 T^'^^'^l^:^^' ^^"^ y^"''^ 5°^"' *° ^»»^9e careers, the first thing you 
^ t ft t^' ^^^'^ ^! ^ ^ decide what it irthat 

you can do and do well, and enjoy doing. That is the whole purpose of the diary. 
Bien you have to decide what your primary organizational targets are. That is to say, 

til tlJ'l "^fV?^ !° ^""^ ^ ^^^^^"^ ^i^- Since you have skills 

f ^ transferrable, you do not need to/ go back to college to get new ones. 

Sf^^f "^"^^ ^'^^^"^^ ^« *o J^««p people ^ro^ 

doing the things they roost enjoy doing. 

ov*ii? ?'^11^^* ^ "^ed John Hblland came iip with a typology that helps you put your 
skills to use in the best place. Ke was the most quoted vocational theorist in the 
country last year, judging by the ntm«ber of footnotes in other people's papers that 
refer.back to him. He said, -Everything is a people environment." Everybody works 
With people, but the question is, x^^hat Icind of people do you want to be surrounded by? 
He came up with 6 = typologies . [see list on nest page] 1 asked him how he invented 
these typologies, and he said, "l used to be an interviewer for the Veterans Adminis- 
tration, and I found my pencil running down the page ahead of the interviewee. After 
awhile I found l could predict his answers to certain things. Why would I know, when 

f^t,""^ certain profession, when I asked him his hobbies, heM 
say hunting and fishing?" He said, "But I got so that I did know that, and I bega^i 
to ask myself why." 

*.U4 researches came these 6 typologies, none of which are pure. If you 

thinK typologies might be a useful way of beginning to think about the problem, I'll 
describe it, ihe first type is what he calls "realistic," people who deal primarily 
with inanimate objects or animals, ihey prefer a vocation that allows them to work 

"invesUgative," are people who like to think and analyze 
problems. Artistic" are people whose competency is in working with the attbiguous ' 
and unstructured - art, music, writing, acting and such like. The fourth type he 
r^vLnf Ihese are people vho like to be with people, like to be helping people 

in kinds of peer relationships. Five is "enterprising" - people who like to wwk with 
people, but more to persuade them and manipulate them for various ends. The sixth type 
IS conventional," people who love to work with data, arranging and organizing it. 

Now,- very rarely does any person develop just one of these sets of competencies. 
Most of us have developed 2, 3 or 4. But Holland says you can describe people in terns 
IL^ J^^'^'Z ^'^^Pe^^e^oies. Prom this you can describe the environment in which 
theyjprefer to be, because it turns out, to nobody's surprise, that if you have cer- 
tain competencies, you prefer to be surrounded by people whose interests lie in the 
same g^n^al sphere. 

I know a clergyman, for example, whose people environment is SAI. That is to sav. 
he 8 very socially minded, likes to be with peers, very artistic (this is the writing 
component,, preaching and so on), and investigative (this is the analytical, the counsel- 
ing component, the theological component and so on). Now, if such a clergyman with 
these, competencies, gets in an engineering congregation where people are basically 
REC - that is to say, people who basically like to work with objects for the good of 
the organizaUon by putting data into different piles, he will be very unhappy in his 
people environment. ' »*» 

A lot of job dissatisfaction is related to the people environment you're in versus 
the people environment you would prefer to be in. The clue to this list [see next page] 
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orter. but .8 ySTS^ !!!h^oJ ^ '"f* *^ clatgyaan. in different 

so if ,ou ^iaer2::v:S4:?ie^ie':sfri:'"^ri^:^r' 



thereof 're surrounded by only one kind of people.) 

SAI -^tS n ■J?'' P«>P'e-envIron™ent) for librarians Is (typically) 

«Ai '">"r'«"s, such suggestions would be as follows- 

■ el* "f'^''' ^P"'" ••"ring c etc. 

SIA e.g. social scientist, rehab counselor, group worker 

T,S : Jfr'"' r'""' ""ratureMac^Sr^'^' 

IAS - e.g. economist 



■I 



environments, but a test trtte bl^^* ttJT Tt^ ^ ^ description of the people 
the p«,ple eivironaente th« pre$^ it^ , !f ^ *^ ""t^* «• 

BaU, aid it's S4.9S. a 9ood book, publlahed by Prentioe- 

Heart^I'^t u'aSS ^ ^^'L^.^^if, """"^ .trategiae called -Take 
Cinci™»ti. Ohio 45202. STpI^ TH^ Plications. 412 Syea-ore street, 

icb. ^1 J^^re^ „^^^„f^ s^J elS!:: L^rif^h^ ??a1lJ " ^ 

ment. If. the P«pir?h^^~f ^^w^'^J^^ST-'^ *f T " 
The wrk we do d also iBpor^t tat J ^ ^'f^' ho» Buch «e like the Job. 

o Identify »hat that iT. ^^ "^ to you about ho» you begin to 
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PEOPLE WORKING PULL TIME FOR SOCW CHANGE 
Carlie Nvmi and Paul Bernstein 

Peggy O'Donnell 

1 thiirtc many of you know Vocations for Social Change, if vott didn't Viu». it k» 

S^'r^lfl'Jj"''.''""* " ^ <» li^ra^irca^*„J.TJSa^ 

Jtl^S^for t^^ i^ou^' ^^i^ *° reprinted, because therThaw been7olL»v 

aZZ^ 1. ortnv. Actuaxxy, vsc started about the same tiiM babt ma UjynV 

tr'cZ of Lolir i" "'"r"' It 

of i^iS S^»r ? *! 'Itematives and involved in scM kind 

Mr. Bernstein 

i. Jsr«:^^j!%:?dii^eriiT^ii ^.r^v^ 

social change, lhafs what we've been about for 6 year s «sed as a force for 

calSdtoJ*i«^?J^ ? " starting new projects. Vorkfotee at that time was 
ft.^ if'^u ^^^^'^ article section to somehow stimulate people to oroanize 

^v^is Tr^T^-^:-:^^^ ^ start^^^^-^tr x 

Every issue has a different thcn;3. oar latest is on research. It describes hnu 

or»4»l*r IJ! in every isaue is get articles that will explain hoo to start 

«M^r a S ^Si^""? interested in working full tine for social ch«,^2 

su^ J?^- L ; ^"^f " "e » national clearinghouse and publicired as 

^U^^e Sh " V f i help L find »]r 

»CM1 diange 30b," «e respond by asking whaf^a person is doing at his or her n«sent 

^•soSn ^^ri^t^:?fi'e"iS''4''"' possibilities dies' sSe M:::^t- 

o ^"eJHn ttrfei^r *^ *° resources U>at we know in that field'that 
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^J't/i^J^ ^T*" counselling at our new store front. We used to be In Canvan 
wiucn IS a seni-rural comnunitv east a-e n^t-i.^^a . w oe xn canyon* 



Ms. Nuwi 



interested 1'" be .»re te, talk about things you're 



Question 

How are you funded? 

Mr. Bernstein 



we oould not charge L specific^,^! fL'^^^K,! ^"^""^ organisaticB. we thou^t 
ample, found out Lut S 1^5 J^e in '^M ^ "S^t?"* m '."^'"y' 
?10 a year," and we'd set litt^ LiS .^4 ^1 ™ * appreciate a donation of 

tions J ne^d a su^oripttoi p^IS ^o ^^^L*^^ f * "»fS"*^ •appreciate d«». 

Ms. 0*Donnell 

Do you have any government funding or private funding? 
Mr. Bernstein 

who hTd'seJUe '^n-r^wr^ 2^^'^^*!^,^' *^ grassroot individuals 

involved, so farywe'havl ^^ttd^'to^'^i^'jriHTa^'rf^iSfL'r ^ ^^''^ 

plans to do so. " * possibility, and we have no 

Question 

How much is your fee for speaking to groups? 
Mr. Beniatein 

but ti::iis z.vL'^irjr^ irj^^rj"^- - ^ - «^ - .... 

Ms. Numi 

auch as prisoni^s and 6.1.'.. „e ^t^^'^'on^^t^ ^e'SSili^ SSt?. '"'" 
Question 

Has t] «re been a decrease in social change jobs? 
Mr. Bernstein 

Uves?':,lL*ZnTi^sr'!^e«':,s'':,^^^^ <^^^- *ood cooper.. 

|ot started through^rants. ZZ.'^^l ^TtJ^^, 



?!^^LvL involved in social change, me alternative insUtatton 

i. not looked upon as the be alVend all any more. It's the consensus of thrperole 
«e talk to at the off ice that there's only so far you c«i go as analt^Uve^Utu- 
" S^^™?!^ T dependant upon soS^for^S^ 

^toTc:r?;i„'';S^i.'"''^ «» be an^alter^S^ 

.u*''^ we're trying to address ourselves to the work place and the people involved 

lii • * P"^"""* "^a*- our "ea is to re^rieni^riai^ies 

^thin the woricing situation so that the workers have a say in what's produeedraw 

^ td^J. ™f *^ librarians have a say in how the iLraryls l^^i^L, 

iSti^^L^^aSes!" ""'"^ - h^iTar^i. 

M3« Nuni 

We also discovered that finding an alternative is an option that isn't onen to 
«:ih'riar^1;.t2^*:^ t^,-^ ^« — ourLvesrtSI,: Sould 

Question 

^^"k''® ^**f5^^ "^^^ * libraries. At least, I hope you. have. Aside 

fri!;^ iiJVjj:^^^''^^' ^'l?^^ ^ ^^^"^ ^^^^^^ libraries co«ld'!L^to help pej^le 
5 J ^^'^ ""'^ alternatives, or that alternaUves may be available if toe^re 

just willing to go and look for them? ^^vaixacxe ir ui«y re 

Ms. Numi 

fir«i.''^i««\^^ the things we talked about in that issue of the magazine, ite 
first thing that comes to my mind, of course, is subscribing to a wid^ variety of 
materials that publicize that kind of thing. variety of 

Mr. Bernstein 

One of the articles is titled "Liberated Librarians," based on material from li- 
brarians who had set up alternative resoruce libraries. For B>J^le7l^B^lZ Col- 
iS^n?«£Xf '^'^'^^ ^^^^^ «ith the support of liSa?y stSLSSl^rs^ 
administrators, set up an alternative library. It carried resource material similar 
to what we have in our store front in Oakland, including all the literature that's 

^^^"'^^^ Aforfe/orce. other librarians have set up vSt p^ket 
libraries in their communities outside of the library structure, in neighborhood^tLs 

we also d£d an article on library unions and the whole iaeL of bringim^ iSr^ 

T^^iiT. Z'S.U^^u'^\^Tr'^'' ""^ff ^^^^^^ ^-"^ rega^^iTiiSmiS^S 
xor tne intellectuals. It's been a mystifying institution for a lot of perole. Now 

librarians are be^nning to open up their resources to more of the c™u^ bi puSino 

J. l^l^^ !^ response that is gained from the community, it's got tobT 

an advocacy approach from your position as librarians, if you're going to Tet ZrT ' 
. people in your community interested, you're going to have ti go out aS2 mk ^iJT 

Z :ZZZ wIS^'.^'^' '^"^ '^'^ "^ toXSe^'what 

Ms. O'Donnell 

other^ ^^^^ ^® professions that are more into social change than 

Mr. Bernstein 

We found that in every profession, every job possibility, every occupation, there 
is some change going on. There are people who are^sgruntSi, who want to toy tf 

^ '^^^'^ T'^i^^ " "^^^ frustraUon witl^ th^ I^LStSJ !^into 

something constructive. 5i ww.wuwn xaxo 
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Me investigate about 3 or 4 months in advance of an issue we t«» ^« 

<aon t know too much about, movements within the legal profession the medic*! rZlptZ 

ginning to take hold. These are perhaps the nest active people within those nsvLants 
^ ■ liberauon is going to presfSL. IhS w??e gSrSli 

^ LS^ ^'^'"^ " " incredibly neglected area, and if s ^ISThJ^ 

^I'^Sf L^rii'' activism is going on - groups such as the Or^ ?a^^ 

^Mch*^'?? '"^'^ 5! »» ''l"^ workers in January and Pebruarv 

^«Sor2^d!^"*^r'''%^!^ "i*"" «>e factories anTSe SSiii^nJi 

^S??^*? ?• organizing fcr social change, dealina 

»Sft^JV^* environmental problems. Blue coUar workJs are^d aP 
^kl^^f«^ ~ benefits, tte mato^LS^ a^^ 

^flf^S^Jke^aS^t'^S'^i*!^*^ I aon.t Know how many of yTwere 

owac« oi T:ne scrxKe against shell Oil this year. That was not a waoA «^«>4Va 

was an environmental health strike, the fac? that sS^U oil SouJd^t ^ll ti^e S^Ls 
vrtiat kinds of powerful chemicals were being used in the plant «iev would St ^ 
workers monitor the amounts of chemicals J the atnoS^ere^J;hif Se^ki^si^^^^^ 
fiSL ^ li^ a tremendous amount of hazardous material that goes intHett^leurre. 
fiJt^lJL!^? a 6-months' strike for that issue. ?t wa8^<S 

first successful environmental strike in the country. F*««w*y we 

Ms. Numi 

real ^a^^?^ ^T^"" successfully organize around an issue, the grievance has to be 
ff^ii^A 1 to speak to most of the people viho are involved, but there are char- 
ismatic leaders, and you definitely have to have someone to verbalize it ; to^tlcSate 

si;uauror^ir; Jh'^ """""" ^ tSii^'iii'^o^^ TJ^^^T 

Situation probably pushes someone to the fore who is able to arUculate it. and if 
that particular person didn't exist, someone else would be there to do it . 

Mr. Bernstein 

When I first camo on the staff of VSC, we were still pretty much talkino about 
^^nS^^I?^ and now we're directing our information much'^^ore'^tS i^e^2y"2o^2j 
^ r^lTlTTt^ were pretty much for college students who had t^^m^ILd 
Sns e?c llli^ r^lt't''^''l: ''^^^^'^ ^'''^"^ ^« concerned aboit - 

foisteatid wif^iili Tt^"'l^^l1 "^"^ P^'*^*^ ^ ««« angry and 

I^atS ifh«n^^- ^ i^f Situation now. i think the economic structure in Se united 
States is becoming a lot clearer to people who get the shaft every time the prices 
increase, or every time there's a fluctuation in the money markW^ i?^s not Se bio 
corporations. Ifs the individuals, the workers who ^e Sor^Jig tte decisW Jut 
who are turning out the products. People make the pro^uc^^e ^ Se oie^w^ 
^:hSge!'"''°"'' "^''^ '''''''^^ contradictiL that^we'^^e'^JIlg' to'^orlT 

in .>,Li?i"^ ^""t "^""^ interested in mainstream organizing and 

in changing on the 30b. Some young radicals even make commitments to buy houaercolT 
lectively in a comnunity and organize in that comaunity, making long^t^ c^^L^ts 
that were never part of the alternative movement. commitments 

west forvK'^iS.^^'l^f ^ ^ "V trip last fall to the south- 

t' "^""^ ^""^ 9°^"^ *° college for a reason. They weren't going 

^"^^^^ ^^^^ ^ to do, Vto W a^Sd 

ItVJ^l t "^i"^ '^''"''^^'^ decisions about their skills and about the areafttey 
want to work in for change. They feel that if we're going to work for change iS ouT 
society, we re going to have to have some sort of positio^ of power. A^d^at^uW 
^^ed as'^err'' ^ ^ corporation, or it could be a'sl^in. SkiSs c^" 
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Question 

Do you do any actual job placements? 

. BEST copy AVAJUBLE 

K E^^P i« office are working on that. I know that we are going 

^Zl ^« «f * reference file, because we havf loS of 

people who come in who need money or who want to apply for a job. We would also like 
to set up rap groups for people who want to talk about their work, the changes they 
want to make, and to think about their job in terms of the societ^ they livl in. At 

?L !f Lin * ^^^^ "^^^^^ 2 months. The iLl takeTa 

lot of time too. We need 4 more people to increase our services. 

Mr. Bernstein 

Much «i\ii^!J*? about libraries and the need for access to informaticn. 

f ^^n!« hnJ^i* t*'' T^^^ controlled by big business, m this city we iLS; 
2 vipers, but they're owned by the same company, so you get only one point of view/ 
Libraries have the access to an incredible amount of informaUon, butVunfo^^tuMtoiy. 
^Z d L^l^tr Ji^-^i-s. Relatively few people are aiiare ih^ SiTJnIoLi. 

a^?T^M r%K ? ^"'^ ''""^ emphasize again the importance of making info™- 
: ^"^"'i^^ information purveyors, you are people who have an ^ 
credible amount of resources, and you need to let the public know about th^. 

Question 

How can people get funds to start businesses, etc.? 
Mr. tjemstein 

««*r.^f^!l°°^c ^ problem. We barely get enough money to run our own 

Tfu « ; P^^Pl^ « <^edit unions are being set up. -Sere i7one in isla Vista 

^u^^ cenntS II B^^a. It is a con«unity SreSt S^Ln ^e 

^!!/!f^.f "^"^ interest. There was talk of a people's bank up in 
^io^ritSr Jh!«*?h« r\ community people to put their money into the credit 

union rather than the Bank of America or Home Savings and Loan. You might not get much 

p«^-i2!^''^' """"l f^'^r helpinrpeople like yoursSfV a^d if^Sd 

. ^^'r f"?^ programs in the futureV in a number of cities 

Pepple'9 funds, altomative funds, sustaining funds. Some alter- 
native businesses, such as non-profit record stores, food cooperaUves, bicycle cooper- 
atives, are putting a voluntary tax on services or goods that toersell. ^^ple^f 
aU^T^ f^' ''"'^ contributo perhaps 2« on the^'d^^ii. ?Se «^ 

^^J5!S r^r^M^f"™" """^ ^ ^^^^ P^^P^^ poliUcal worTL^f 

V^'^ Madison, Wisconsin, raises something like $1000 a month just from 

nois, B. Landing, Michigan, have all established oomnanity funds. 

iihr-L"* '^^"^Jf ""^ °* functions at VSC is going to be as a people's 

i^^^i co-H^elling function is the publicizing of the resources ST 

^r^^S for o^^T""^'* " ''"»»»*^'« POblications. radical Journals - in our 
^ kfS of ^tl^ui! ^ every branch library could h«ro 

Ms. O'Donnell 

lhank you, Paul and Car lie. There is a list in your kit on alternate resources 

I^l/whn "'^^^r '""^'"?- '^^^ Pages\^ a secJiSi T^^ding tor 

people who want to start projects. Workforce does too. Underground newsoaoers and 

"^iS^iJ'ifir ' V'^^'ion, «.ere is a new nagaSS^Jl^^^^^-p 

it.r:i'yoir us:.°""'' ^^^^^^ ^^^^^f ' ^^'^ ^--^"^ ^ ^« — « 
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WHAT ABOUT LIBRARIANS AND THE JOB MARKET? 
Pat Mitchell 

^ o-ocneii BEST COPY AVMUBU 

our »^,8s!;JnS'St^'"^r ^ "-'"T librarians who nay b. wondering about 

S^^*rf:?f ""2 " ^^''^^^ 90vem«e«t, a California survey' a SleSy oj ocen- 
^^??ih*»S ^'v^^'ilf *° : '"^-^hin, that related to libraries, and iT^e y^^l 
^Si^^Sv ^^'"^ T^^ ^ " increasing demand for tie» unti? J^/ 

^r^^''ih!^°T!!S\,'^^'^"°" "^'^ -Jifferent. Pat ttttchell, ^ ir^tt us 
Wday. is on the ma Job Task Force, and she has also got some other information^ 
what librarians are doing about f i.;ding jobs and on vhit jobs vm^ a^S^^ 

Ms. Mitchell 

Based'^ f^^^S^ JJ'S*"* *° 3ob situation for Ubr«rian,. 

Sr:S:"r i^H-^^^^^^ ' - rtes-^tr^ -"j: 

«e dCe to f^SftLn^^ \ i'?"" graduate each year. Since goat openings 
ol i^^ Z^ ^'^ expected to e.^ that much. In addition, 

ene r»-entry factor in our profession is difficult to figure •Vision, 

A ^ PfJected total library professional work force in 1985 varies between > ™« 
jeeted high of 170,000 and a low of 149 000 ti,= 1 Between a pro- 

with a projected i;. of eg.Soo^fa o^ sr^oJ 'I^d^t! of «,ploy»ent i. schools 

^t::\Tt^'^ 'i''^ ?98s?'°^iin?^ietLTs:r^t'.:T- 

steady 34,000, and special at the steady rate of 22,000 ^ ' roreeast at a 

outrPMh'Lr=n^!?L^2 °"f Pfofefsion that are e^^andii,. aese seem to be coa«unity 

in, tlrSelur'^':! iL:r°tS:isuT il SLIST'"' 

^r^r^^r^^hiH «ro"thT^e:^s'^„ ^th^ in bTt:Se„^ 

45 an4 64. NOW, this is ?n important consideration, since we were hearino ^rr««^« 

^"Tto" - ^ - - not"^:e1SfLe"j:b"4See,e 

4«h« that there are some jobs available. Most librarians have ootten their 

pe:^:e1s^Il- i;i-rsrto Se^i'^iT«jgt:s"][c^=-?,Vi::sTr^^^^ F 

available, and many people were very desperate we ^.i^o lu ^ , 

of word^f-mouth recruiting. desperate. We also found there was a great deal 

work wiS'^e^ch^StHiLa!;;''!"''"^ resolution passed, which suggested that ALA plan to 
o^ninQrireLffitL^ assocxation to set up a telephone hotline of curren? job 
ofJob vae^n^l!^ Irl' u 5^°^'^^^ «»«ssage would give callers a weekly updated list^ 
iL^it* ^^""^"^ potential employers to use this hotline In 

addition, ALA would make available a central directory of the ^?lSe nuSS^rs tte 

establish others this year, we were convinced the jobs were there We ^tMt 
^ there was a foul-up in ccnonunicatlona. We^were trying ^^l^^len SaJ^ut^ 
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During the year various members or ^h.^ Task Force volunteered to work at their 
associations' placement services. 1 worked at CLA at Disneyland. We really became 
aware that the associations are not giving good service in this area. We thought that 
by pus: .ng the institutions, we'd be helping solve this problem. 

In addition, SRRT put out material on technical information for the job line, 
which gave prices, locations, and how to go about setting it up. 

One of our members, Margaret Meyer, who is Placement Director at Rutgers Library 
School, put out a newsletter. This is volume 1, number 1, March '73, called "The Li- 
^ary Marketplace." Hiis is not a list of job openings, but it's a newsletter about 
jobs in the library profession. For instai^ce, on the front page it tells which library 
schools will help graduates of other libravy schools get placements in the area. It's 
standard practice for employers in an area to send their openings to the local library 
school. A graduate of UC Earkeley in New York City could go to Colurtbia for job infor- 
mation. This lists which sd^ools are willing to provide that service. The newsletter 
also acts as a clearinghouse for all employment news, such as the job freeze in Hawaii. 
It also lists publications in the field. 

SRRT also did a lot of how-to job hunt programs - how to write up a good resume, 
how to sell yourself, how to use TLA's NaHonal Registry, which many pebple don't know 
, about. Those were the activities on the national level. 

On the local level, the Bay Area Task Force, a small group of 12 people, got to- 
gether to help each other in the job hunt, we figured we were doing work on the na- 
tional level to change the world. Now we wanted to get jobs. We had known each other 
in library school as part of a student group called Concerned Library Students at 
San Jose, where we had put on job seminars for two years. But a lot of us still didn't 
have jobs. 

We talked over the situation. The hardest step was sharing infbrmation on jobs 
we had heard about on the grapevine. There was the fear— '"well, everybody else is in 
the same boat, and they're just as qualified as I am; maybe they'll get the job, and I 
won't get it, and I really want that job." But we discovered through talking that 
there were often 300 applicants for a jdb. So it really didn't matter if there were 
301 or 299 wh oi you're in that kind of market. So we shared our knowledge. 

We picked a voltinteer at each meeting who called CLA's job line once a week for 
job openings. When you're unemployed, you usually don't have nrjney tr make long- 
distance calls every week to Sacramento. So we had one person call for all. she also 
acted as a contact point for any tips anybody had heard, and we made sure she got cop- 
ies of the School Ptaoement Bull&tin, since we were a small and informal group, the' 
volunteer had an idea oS: who wowld be quaUfied for what jdb, and she would call up 
the people she thought would be particularly interested when she got a hot tip. 

I think any group of librairaits can get together and help themselves. The most 
important thing that wfc did was to build a warm, supportive atmosphere where we could 
come and talk about our problems and our anxieties, end there were lots of them - a 
fecUng of, "Why did I flub that job interview? what did I do wrong? Gee, I must 
really be too old." We built up this warm, supportive atmosphere by talking about 
our problems. 

Then we movod into role playing, someone saying, "I'm sure I flubbed that inter- 
view » I couldn't think of a thing to say to that question." Or someone saying, "Well, 
I had a similar question like this." So one person played the intervie»/ee , and the 
rest tossed questions at him. We used a lot of questions that people had thrown at 
us - like, "Think a minute; if you v;ere in a job situation, what would you do if the 
en5>loyer suddenly said, 'What's your worst fault?"' This helped us get into the 
habit of thinking fast. 

We didn't give people answers, bev^ause there are no set answers, and you never 
remember the answers in a situation anyway, what we did was give them confidence. We 
also gave them feedback on thier personal appearance, on characteristics. We all have 
little characteristics that our friends accept, but in an employment interview can be 
disjistrous. 

Prom role playing we moved into videotaping. I, for inst mce, had used videotaping 
rirnn^ graduate school on some projects. It's a marvelo\»s, inexpensive way of seeina vour- 
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self in action. He got a 535 grant from National SRRT and bought sonp tans with 
V» 9ot permission to use the television studios at the ^ i^sf ca^S^ uSnad' 
how to operate the equipment and put together about 3 ho** of vidMtooe i f ^ 
really good atout learning a new skill, fts a matter 0^*.=* J» ^ »Sf' . , 
l"Ld°S: n ' r ^ librarian.teca^nf h« "rlj IT^e 

Tt ^ T'iL!l.^i°X^u"^'"^'"' ^ P"^'"- instance. H^ef PleJSa 
iL f K^f ^" employer in one of the segments. OthS^rt- 

ing librarians vho ha4 sat on oral boards and were faidiliar with Stew^^no Sc^ 
niques also played roles in the tapes. Our group reily stirtiS S!^Tt! J!^ 
took them to Las Vegas, and showed'them therL IbS u'n^'^ftS^ S^tTlii^^ 
s<*ools around the country, because library schools need to Sd?thl SaJ^fS.^ 

^irpi":^e":'' ^ '"""^'^ ^» ^^^^ or^e^S-^'^^y 

that ^ !u oftS^n*'**f ^ '*^f yesterday. „e»re a stone soiip group, in the sense 
^t S5 S't^„!? ?11 take out. That's one reason we've ieen sucoessm. 
2/3 of the original menbers have jobs now. since many people in Hie *: 
faSlv ^^^r"?^"'.''^'?'"""' varying job experien^i'^i^ U U a 

profession to deal wj-th the large numbers of unemployed lltrariaim ThAr'Aio 

e»lor^ SiS-er" 'Xf ifh^''^"'* '^'^^^ Ubrarienship. ihese will have to be 
Does anybody have any questions? 



Conanent 



Your supportive group seeioed to feel that we have to sell ourselves in an inter- 

:.sst;E~Sx=~— ^^^^^ 

Ms. Mitchell 

th«« ^fnV^^^ fu^""*^ ^^-^ *° instill self-confidence in people that 

selection policy. Does your library respond to people who apply for -lohs? n« C«« 
know how dornoralizing it is to go for interviews'!^ to get^^soS'SfreS 

Gil McNamee 

through Z ^""^ '"^^ ""^ the regular way. or 

Ms. Mitchell 

about'^^e'^L^^L!^.^^^ ^r' ^"^^ ^ ^^'^ approached as we were doing something 

pJacom^t se^ice buri hadT/f ""^^^''"^ ^ ^^"^ ^ ^ *° the 
saw «r?« i ; ^ ^ "^il® I was there, because the employers 

s^^ino bu^^t something, i think that says a lot for ge^^ing out King 
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Ms. O'Donnell 



thanks, Pat, I'd like to say one aore thino befo» t ^x.* ^ 

creative ways of lookino for more 4nhc ^ «^ i4u f ^ 
or working less hoSw, doi^ ^r^v?^« f^'^^.t"^' '"'''^^ ^^'^ ^^^^'^^ 
Of course, we should stud^u^ o^^rLS^ ' a5!^ 

working? We should anl^L L'::.iSnu^ti^' affirmative action programs 



Comment 



Nobody mentioned the People's Librarian Project. 
Ms. Mitchell 

Ms. O'Donnell 
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CHOOSING (OR RE-CH00SXM6) A CAREER 



^fS**^ J''* »<>»*<^»«'*W;ce and tfce relented Zt/e. N.Y,, 

Based on interviews with the 5 men who did. Mbst valuable for Its discussion of 
the frustration of middle management Jobs and what it does to the individual. With 
tips on how companies can keep their talented managers. 

^n^^^.-.J^Si^'^ tooeftMte? Ten Speed Press, P.O. Box 4310, 

iterKeiey, CA, 1973. $3.95 paper. 

An outstanding manual for the Job seeker or career changer. OuUines how you can 
evaluate your skills to decide where your best talents lie. The book then telU 
how to locate the Job you want and convince the employer you are the best person 
tor the Job. A must. . . 

Edlund, Sidney and Mary. Hok Icfuxf Job and Land lU SandolUr Press. Oe ia Vina St. 
Santa Barbara, CA 93101. 3rd ed. 1954. $3.16. », mi vwa at. 

How to tailor your personal Job hunting campaign. 

Evers. Itora R. lour Future in ExoUc OoeupaUons. R. Rosen Press, 1972. $3.99. 
Describes unusual occupations such as private detective with inforaation on train- 
ing, salary and career opportunities. 

^ ^f'^o^ for PosUCotUge Cop^te, N.Y., Pocket BOQks« 

1973e yXe25* 

Llghthearted approach to the world work which covers all the conventional occit» 
patlons and many you'd never thlnlr . (Herbalist? Marriage Broker? Explosive 
truck driver?) Includes quallfle salaries, and Job potential. Sexist lii 

tone, but valuable for the weal i possibilities. 

Barter, Walter. Your Career in Vnusuat Oooupatione. N.Y., McKay, 1971. $4^25. -'w:^'-^;'^ 
Prom fish farmer to tree expert - this book describes Jobs not often thought of 
that provide good career opportunities. 

Hiestand, Dale. Changing Careere After 3S. N.Y. , Colunbia Univ. Press, 1971. $6,95. 
For career changers who are willing to go back to school in middle age and take 
post graduate courses to start a new career. Describes the benefits of starting 
over, but also outlines the problems. V* 

Bills, L. Rust. Hod To Retire at 42, Doubleday. $6,95. 
A personal account of how the author left his busy city career for the tranaull 
Joys of the country. . 

McKec, Bill. Nea Careere for Teaahera, Chicago, H. Regnery Co., 1972. $4.95. 
Covers many non-teaching Jobs a teacher can perform with no further training. 
Fields Include paraprofesslonal careers in health, law, envitoment, as well as 
Jobs in government. Explains how to make the career chang&»over. 

Stetson, Damon. Starting Over, N.Y., Hacmillan. $5.95. 
Based cn case studies of people who left a dull Job at mid-career for a new life. 
With advice on some of the pitfalls and problems. 

Tipper, Harry. The Syetem^ and what you can do with it. Gambit. $6.95. 
The author studies the stlltifying conditions of working in big corporations 
where there Is much busyness but little work. 
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8EST COPT AVAiLABLE 



Aimed at the over-65. housewives and the restless young, the book realistlcaUv 
outlines how you can become your own boss. reaixscxcauy 

mioa P^esof Learning Reeoupces, Edited by Richard Saul VUroan. Caflbrldfte 
Mass., MIT Press, 1973. $1,95. -^^b. i^anDXioge, 

Nbt a job manual at all - rather a guide to aU the activities of the citv for a 
^tll "^t yith students. This excellent manual describes all kinds of occu- 

orchestra member. Particularly useful for the younT 
person deciding on a vocation. ywuus 
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THE LXBRARI/il AS VOCATXOMAt. 



wlU probably be used in every step of the 5ob-Suat. ^ v 



The patro n ic - ifttere^^eg Ao^ ■p^ajMsiteg g^'^ 



.... •• I ^ -.v A "'^tiyij;'?.;^ 



Ari];oX4» ^ter ed. Career 
Coiisaunity Service assd Related i 
Vol. 5^ AgriouUural. Fotestr^, 
Buaineee an^ Olfiee SpiRclall«t8 
$11,95 each. 




t!t0H^> BI6Q0 C3S. 



^Bemm'a Sumer Oidds. 4th rev.. <^^':;i9^;-:42^;?:^ 



W3, 



StaM Peraoim^ llfl*r4* G(mam>fi 



aati^onafstiea^ 



» coic|^ttt:M ';aoiei^ 




Forreater* eatrtrtide. a»<«0««^<?n<iE JS^^ 
B»W. ttUsoiiv im. '^^wtt^. j 

GoWenthal, Allaa B. Ths T^em^^ ^Ui/mnt 

•^lawitog YbtsiT' Career«^r?bl,,.Ii, '*earei^a:-»i^;o^ei^| 

telth^' Ifyrena A* Smm^n^ aBp2t?^.._,, ^„ 

Hatlo&ttl directive Service* l$73. $5,95. 




^iSeS^.^^ Baploymeiis: Security, 2>fdfj^^ 

O.Sw itireau of tatkkr ^tatiatioa. Otkn^Um^ 
U^S. Civil den^ice Coimissioii. <S»i^ci* l^lfa^i^ 
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<^enwettt miitliiji Office, 
able |><i«phiet8 about Jobs; ) 



'.•.•:'".iVfS| 
■•'.•r.-»^^| 
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Variety ©f tpublisM booto, (Getteeally . 

Cara^ta, , ,") Also books on how to iiriSe yaiii^v . 
periodical iadexee will vary tn wording 
■ ''Ofccupaeioti*-cliolca- of etc* 

^aaipWLatR 4»Sttodvby'As»odLatioii8V^.pr6a^^ 



*^l%e^titii^~ Job ii&sx^^ 



'■ Cailfitiirtii^*:; ■DefSf.- of 
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The .lob^h tttttiinz patron vanf to stady 
Key TotK Gitjr 10022* $29.95. ^ "™ ™*» 
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Ouidi to Cca'efopB Wtmgh Voaationat fx^ining, 




* BEST copy Kimm 

The patro n loclca for « j nh 

California. Dept. Of H»».n Resources Developaent. Area Ulmpccer S«d»,. 
. -— . California Uanpoaer Heeds to 137S. Oct. 1969. 

^^^^MorJ""™^ "f O^tiforr^ StaU Ciuit S««io, 

KdlUoa. 1971, (2) Profes^t^^S:lTMS:\1?J!%^^io!**°^^ 

Sii^^ W^Ss'w'^^Ii/la."^ 18001. ij- 

a u o aa secciotid ana lists of t0rvm&t&em..9jgd:-M - -^yrb 
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The wtton needs iafo iBatton about hia tttOApectivg enpi^^yitr 



•.ii'f.*! 




...... -Bf'i'illS^li 



And tr your iob-«e«kliig patron has a ^•nlhbl*" on a Jpb and tli« ^titvletf la ImiiiaQe 
(npnally in about a half-ho«r)» tha UbtarUa hopaf ttUy ahouid ba iblfe to find h<» 
ittfonQation about his prospective conpany In the follovlng: 

Batter Buelneaa Bureau* 

27te Bi^ 700, San Francisco Chaaber of (kiiam^oa, San Franteii«i«^» 
Culifcmia mmfaatutws Begiatax^^ San franeisoo 

Chaaber of Casnarca. Bualnaaa Directories. 

Cottpany* a Annual Report. ■.' ^..v, r.'..:J::,iJ0{:rj^^ 

Cmtaate Influential^ ^''-y ' -a': ^ 

Oitti & Bradatraat*a blrectorl«s« 
Funk & Scott. Indaas <^ (Ssippow*^ 
tiiMtUtn Job QtHde to MeHom'Cp^p0^^ 
llocM^y.^a 'iManuala..-' ' ^- 

imsu^9^' Clipping-' tiie* ■ :■ : J;'; 
Poor's JS00t9t«Kfi* ' ■ \ ■ ■■'r - r.. 

'..Standard axid Fdots..'"": ■ 

thaniaa * IReginteae AiiwH^Bm^^ 
■«faIiH^r»a.«*i*«i<* 

Directories of Black. Business. ';, - -. ■ -■' 

See also Sm h>anoieiso BUHn^psii /ixa Ikdty Cdtv^^i^m^ 
naw in' corporations by., mm of cos^any , niiiai. 4f '^^4i|<i^iitv^^^ 






THE WORLD OF WORK 



BEST COPY AVAILABLE 



A. Theories of Work 



r .:Vitt:::;. i?n' ^^^^ ^-^-^^^^ 

A controversial book that explores trends in work and concludes that workers' 
wZpnH.' f^'^^ J°t.s that alienate them from each other and society at large. 
Recoimiends redesigning work so that work will be more satisfying." A provocative 
and important work. Excellent bibliography. F«-"vuu<n.xve 

Isiol """^ Discontents. N.Y. , League for Industrial Democracy. 

A classic, first published in 1956, that declares Americans' passion for effi- 
ciency has led to the dehumanization of work. Bell feels we must focus on the 
producer/worker rather than the product and attempt to increase "the joy of vork." 

Best, Fred. The Future of yovk. Spectrum; Prentice-Hall, 1973. $6.95- $2 45 
A moderate speculation on the changes and developments anticipated in tomorrow's 
world of work. 

Herzberg, Frederick, ^ork and the Nature of Man. World. 1966, 1971. $7 95 

Herzberg has studied the relationship of man and work from the behavioral scien- 
tist s point of view. His concept of intrinsic and extrinsic values of work 
describes the difference between jobs that are adequate ("not bad") and lobs 
that n.otivate not only performance but individual development. 

Krause, Elliott A. Sociology of Oocupationa. Boston. Little Brown. 1971. 

A fascinating account of a variety of professions and jobs from their earliest 
days to the present state of the art. The book explores not only the rise and 
f^i\n5s!^ ! discusses their philosophical and political implications 

for society as a whole. A useful addition to the literature of the history of work. 

Am;;^'pub'lo.^l96?!'^$6!'"^^ a^^^Zc^^ic^aZ per.pecHve. Chicago. 

An analysis of the types of occupations currently practiced in society. The his- 
T^ll' '^^f^'^f^i^^i^s, and education requirements, as well as future trends are 
discussed. A summary that covers a wide variety of careers. 



Equal Opportunity to Work 

ui^^!;°?resst\'9n.''*$15!'''''' ^'^pZo.m.nt and the l^w. New Brunswick. N.J.. Rutgers 
Discusses the Equal Employment Law and the attempts made to enforce it The author 
who works in the field of labor relations, feels'that an aggressive ap^rolch. usJng* 
a short'time '""^ -".ployers to act, could end discrimination in employment In 

Equal Opportunity in Employment. Personnel Bibliography Series No. 38. U.S. Civil 
bervice Commission Library, Washington, D.C., 1971. $1.25. CS 161/3-35 

A cor.prehensive listing of all programs and studies m the field. Sections on 

minority workers, women, older adults and the handicapped. 

JohX'kins! T6.5i;i2"50™: '^^^^^^'^ '''^ "^'"^^ ^^^^^^ manag^ent. 



2 BEST COPY AVAILABLf 

^ni-— ^^^^^^^^^ 

A survey Of «o„e„ at „orU and factors that affect their statu.. 
Padfleld, Harland and Roy Williams <;<-™ ,n. 

in industry, llppmcott^ 1973 « ^""^ "-^ ""^''pZoj.abl^s 

I'ndua";!' °' ' trained hard core une^ployables for 

equal employ„,ent program. Takes r-rTirT "'" "^^^'lopi-i « administering an 
grao. the better for the business? ^PP"^""" " the better the EBffl pro- 

"^"e:o"t:d^ rr^hl' cL^^l^l^ fh:"Liif r^^^f ^^r-" 

and the Equal Pay Act. -o^kforce with articles on discrimination 

The Rear ranged Work Up»w 

eiV'"- """""^'^ 
in%hortenef^o« ^eeksf' Poor ^as^pda^ced and''.""."."^''""^'^'' «>n>erlments 
« she points out the number of compfnjes llLl T ^^ "'^^""^ ''««<«^. 
grown by the hundreds. Explores ^M»^enf rearranged work week has 

as well as workers' "actions ::d^:SoST\',P^^^^-_^in Initiating such programs, 

"The Shortened Work Week " a c^pI 

Ontario Library Review. iecember WTr nn"?!^^?'"'" """^ J- •'«"«t. 
Covers major books and articles hL li,//. 

professions or industrle""^J:r'i^:„,t/Jf *J«tions " ^P««ic 

"p«i:orad":o^;.jt"s%t:k „i":b-h"if"f";, 

^ aays and the o.,er half rcLev^l^glh'L'-i^^h: ittllaj:!" retX^pL^?' 



* * * 



Library Journal regularly :eDorts nn i-tk^ 

week. These will be fouL i^exL i„ r.^r^^'' experiments with the shortened work 

indexed In Lzbrary Literature under "Hours of work." 
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